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                       DOCUMENT 3 

Incident Record – Resident Noise Concern 

Resident Details 

Resident Name: Micah (local resident of the street) 

Initial Contact Date: Saturday 21st February 2026 

 

Initial Complaint – Saturday 21st February 

2026 

Micah attended the premises and requested to speak with Carl or Helen. A member of staff 

advised that neither were present at that time. 

Concerns raised 

• Noise disruption 

• Ongoing lack of sleep since the venue opened 

• Allegations that her house trembled due to bass levels 

The staff member listened to the concerns, took her contact details and confirmed the matter 

would be passed to management. 

Carl and Helen were due to travel abroad early on 22nd February 2026. Due to this, they 

instructed the venue’s Bar Manager, Gail, to take responsibility for managing and 

responding to the complaint in their absence. 

 

Proactive Follow-Up Visit – Monday 23rd 

February 2026 (Morning) 

Gail attended Micah’s property in person in a proactive effort to address the concerns. Micah 

was not home at the time; however Gail spoke with her mother and left a message inviting 

Micah to attend The Lounge after work to discuss the matter directly. 

 



Resident Meeting – Monday 23rd February 

2026 (Evening) 

Micah attended The Lounge later that same day and met with Gail. 

Micah reiterated the following concerns 

• Noise disturbance 

• Lack of sleep 

• Alleged trembling of her property due to bass levels 

Immediate operational control measures introduced 

1. Door supervisor positioned outside to monitor and minimise patron noise, particularly 

in the smoking area 

2. No drinks permitted outside the premises 

3. Patrons waiting for lifts required to remain inside the premises 

4. Taxi drivers requested not to use vehicle horns 

5. Door supervisor to manage taxi arrivals and notify customers when their lift had 

arrived 

Gail asked Micah to allow the upcoming weekend to demonstrate how these measures 

would operate. Micah agreed. 

Gail also asked that if Micah was satisfied with the steps taken and communication remained 

open, whether she would consider retracting her objection to the venue’s application to 

vary conditions. Micah stated she would consider this. 

 

Operational Monitoring – Weekend 27th–

29th February 2026 

The venue operated a standard trading weekend including: 

• Friday: Resident DJ performance 

• Saturday: Live music act 

• Sunday: Gender reveal party, karaoke and televised football 

All operational control measures were implemented and monitored. 

 

Resident Feedback 



Following the weekend, Micah sent Gail a text message thanking her and confirming 

that the weekend had been quiet. She expressed appreciation for the measures 

implemented. 

 

Further Feedback – 10th March 2026 

On 10th March 2026, Micah again contacted Gail via text message confirming that the most 

recent weekend had been “spot on” and stating that she could not thank Gail enough, 

explaining that the measures implemented “make such a difference.” 

 

Ongoing Communication & Additional 

Measures 

Micah was provided with Gail’s direct contact number to allow open communication 

should any future concerns arise. 

Additional precautionary measures introduced: 

• Speakers located near the front entrance have been turned off 

• Music volume reduced from 11:00pm on Fridays & Saturdays 

• Music volume reduced from 10:15pm Sunday–Thursday 

These controls are now implemented as standard operating procedure. 

 

Appendix A – SMS Correspondence 

Evidence 

The attached SMS messages from Micah to the venue’s Bar Manager, Gail, confirm: 

• The weekend had been quiet 

• Appreciation for the measures implemented 

• Confirmation that recent weekends have been 

• Confirmation that recent weekends have been “spot on” 
• That the changes made “such a difference” 

 

 



 

 

 

 

 

 



DOCUMENT 4 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This picture shows the entrance on to the rooftop terrace from the mezzanine level. The 

arrows indicate where the airlock corridor will be built. 
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