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1.A3 - % children who had a social care concern raised within 12 months of the last concern

ending (Re-referrals) (Priority measure) = = . . -
1.A4 - % children who are subject to repeat child protection plans (within 24 months) DlreCtlon Of Every child making the best start in life
Every adult secure, responsible and... 1 s 9

(Priority measure) Travel by A st it .
strong community

1.C4(b) - % of triaged referrals that were assessed within 3 weeks. . .
2.B2 - Average delayed transfers of care from hospital attributable to Adult Social Care Prlorlty Area Extending opportunity and prosperity e A 1
(Priority measure)

2.B5 - Number of carers assessments

A modern, efficient Council 4

3.A1 - Reported instances of anti-social behaviour in Rotherham

Red Flags 3.A4 - % of licence holders that demonstrate adherence to the requirements of the Council’s
H ackney Carriage and Private Hire Policy (Priority measure)
3.A5(b) - Overall, how satisfied are you with Rotherham as a place to live?
3.A6 - Number of people borrowing books and other materials (Priority Measure)
3.A7 - Aggregate Pedestrian footfall in the Town Centre . .
3.B4(b) - Number of Grounds Maintenace customer contacts Pl’lorlty
4.A5 - Narrow the gap to the UK average on the rate of working age population
economicall ive i Areas

y active in the borough Offtarget,
4.B1 - Number of new homes delivered during the year (Priority Measure) 11 (34%)
4.B4 - Number of new affordable home ownership units started in year
5.D2 -Days lost per FTE (Priority measure)

Stable i 4

Worsening 10
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Please note: Although care is taken to ensure data is as accurate as possible, delays in data input can result in changes in figures when reports are re-run

retrospectively.
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Rotherham »

Summary
v Measure progressing above or in line with target set 33 31.4%
Measure progress has been satisfactory but is not fully reaching target set 7 6.7%
x Measure has not progressed in accordance with target set 27 25.7%
'§( Measure under development (e.g. awaiting data collection or target-setting) 0 0.0%
|:| Measure not applicable for target (e.g. baseline year, or not appropriate to set a specific target) 19 18.1%
. Measure information not yet available (e.g. due to infrequency or timing of information/data) 19 18.1%
n Numbers have improved 36
3 Numbers are stable 19
U Numbers have got worse 27
23

Direction of Travel is not applicable
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Corporate Priority 1 — Every child making the best start in life

Overall status (relevant to target)

4 Measure progressing above or in line with target set 'X Measure under development (e.g. awaiting data collection or target-setting)
>
Q
X Measure progress has been satisfactory but is not fully reaching target set |:| Measure not applicable for target (e.g. baseline year, or not appropriate to set a specific target)
X Measure has not progressed in accordance with target set . Measure information not yet available (e.g. due to infrequency or timing of information/data)
Data ilable dependent upon the freq y of reporting
Data notes (where measure has not
Ref No Action Mo e Lead Good Frequency of Target progressed in accordance with the target set
Lead - officer performance | reporting 9 Annual Quarterly Monthly provide details of what is being done to
G Accountab.|l|ty Overall poT improve performance)
(Strategic status Year end Year end Q1 Q2 Q3 Q4 Jan7 Feb-17 Mar-17
Director) 2014/15 2015/16 Apr - Jun 2016 | Jul - Sep 2016 | Oct - Dec 2016 | Jan - Mar 2017
The Liquid Logic social care database went live
on 31st October 2016. This should be taken into
consideration when undertaking any trend
No target (to N
analysis across the year.
P " . . - Mel Meggs - be used a
1.A1 Reduction in Children in Need rate (rate per 10K population) (Priority | ™y pg low Monthly | measureto |:| o 347.1 320 356.0 390.4 380.0 359.8 359.2 356.7 359.8 There is no good or bad performance however
measure) watch over the - L .
Early Help — Early Help next 12 the aim is to ensure performance is in line with
service to identify and support months) the national average. Following a peak in
families at the right time to help November the number of Children In Need (CIN)
prevent social service has decreasing and stabilised over the last
involvement quarter.
100% (882 Target of 100% is by March 2017. 882 families
The number of families engaging with the Families for Change programme David familres b; engaged with to date which is 100% of the year 2
1.A2 gaging ge prog McWiliams{  high Monthly | 2T v (1) 100% 100% 24% 46% 68% 100% 77% 89% 100% target.

as a percentage of the troubled families target CYPS Performance is reported cumulatively and is

2017) therefore YTD.

The Liquid Logic social care database went live
on 31st October 2016. This should be taken into
consideration when undertaking any trend
analysis across the year.

As this is a 'rolling year indicator' this considers
referral data for the 12 months prior to 31st
March 2017.

Children’s Social Care
Improvement - Ensure that all s child o had | A within 12 e of Mel Meggs - S April - 30.6% (note - This measure is a good indication of the

children in need work is 6 children who had a social care concern raised within 12 months o eptember Corporate effectiveness, quality and sustainability (b

A3 managed robustly and that |the last concern ending (Re-referrals) (Priority measure) CYps low Monthly 26%p0ctober - x n Plan stated 209% 304% 283% 275% 280% 27.7% 27.5% families) of chilcjiren'i social care work.y\svg have
appropriate decisions and March 23% 30.9%) not been able to reach the year end target,

actions are agreed however, there has been a sustained month on
month improvement since September 2016 and
if this continues we are in a strong position to
achieve the national and statistical benchmarking
averages in 2017/18. Contributing factors to this
improvement include a greater management
focus on overall 'quality' of work, systematic
auditing and a strengthened front door screening
process within MASH.

22.8%

The Liquid Logic social care database went live
on 31st October 2016. This should be taken into
consideration when undertaking any trend
Strlstne;':o[r)nraescytor analysis across the year.
Il ll
Children and As this is a 'rolling year indicator’ this considers

Young People's referral data for the 12 months pri
) i | . prior to 31st
Services Children’s Social Care March 2017.

Improvement — Ensure that all

Child Protection Plan work is |, . . . . I Mel Meggs - . . .
174 managed robustly and that % children v_vht_J are subject to repeat child protection plans (within 24 CYPS low Monthly 4% x 3 4% 47% 6.1% 6.6% 6.7% 8.4% 8.3% 8.4% 8.4% Therc_a contlnu_es to b_e an increase in the number
months) (Priority measure) of children being subject to a second or

e}ppropnate demanns and subsequent plan within 2 years of the other

actions are agreed with partner| N N y
agencies cea§|ng. Performance against this ‘measure
declined in January & then further in February &

March 17 to be higher than where we would like.
Work continues in the service to assess the
quality of plans and to ensure that plans are only
ceased when children and young people are no
longer at risk or are supported appropriately at a
lower level of intervention.

The Liquid Logic social care database went live
on 31st October 2016. This should be taken into
LAC Sufficiency Strategy — consideration when undertaking any trend
Increase in the yro ortio?\yof Increase in the proportion of children who are cared for in a famil Mel Meggs - analysis across the year.
1.A5 ) prop ; ! the prop y CYPS high Monthly 87.5% x n 80.5% 84.5% 84.4% 81.1% 80.2% 81.1% 80.3% 79.9% 81.1%
children who are cared for in a |based setting (Priority measure) . . . .
y N The proportion of children in a family based
family based setting N . .
placement continues to increase, the rate of this
improvement is slightly impacted due to the
overall numbers of LAC being higher than usual.
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Data i dependent upon the freq y of reporting
Data notes (where measure has not
. Lead Good Frequency of rogressed in accordance with the target set
Lead Retiio action LT officer | performance reqpmi"); I santal Quartedy) Monthly, ::roeide details of what is being done tg
G Accountability Overall poT improve performance)
(Strategic status Year end Year end Q1 Q2 Q3 Q4 Jan7 Feb-17 Mar-17
Director) 2014115 | 201516 | Apr-Jun2016 | Jul-Sep 2016 | Oct - Dec 2016 | Jan - Mar 2017 an- - ar-
The Liquid Logic social care database went live
on 31st October 2016. This should be taken into
Mel Meggs - No target - not consideration when undertaking any trend
1.A6 Number of CSE referrals CYPS Not applicable | Monthly applicable D 200 52 35 71 73 18 26 29 analysis across the year.
There is no target for this measure as numbers
can fluctuate significantly.
Chl!d Sexual Expl - 37 (note the
an increased awareness of Corporate ) o
CSE and an increase in the Mel Meggs - No target - not Plan states Parameter used to define 'CSE prosecution' is;
1.A7 number of police prosecutions |[Number of prosecutions CYPS high Monthly applicable |:| 0 12 43 (June 7 5 3 2 1 1 0 offences that resulted in a suspect or suspects
as a result of joint working 2015 - May being charged or summonsed in Rotherham.
2016))
Data recorded monthly from April 2016.
Number of victims/survivors accessing post abuse support services (new Mel Meggs - No target - not This measure includes all new referrals, both new)
1.A8 CYPS Not applicable Monthly - |:| 524 104 143 84 139 24 51 64 cases or newly referred historic cases.
referrals) applicable
Contracts for longer term CSE support and
therapy commenced 1st July 2016.
Termly data shown in the closest reporting
Karen 87.2% quarter to the end of term. This relates to an 'as
Early Help — Increase the take: Borthwick - 78% 79 5% ( Autun;1n term 83% at' position and cannot be aggregated up into
1.B1 up of free Early Childcare for |% of entitled 2 year olds accessing childcare CYPS high Termly 80% v 0 (summer Not applicable (summér torm) 2016) (Spring Term) year-end.
disadvantaged families term 15) Performance is above target but the take-up
figure for the Spring term dropped by 4.2% from
the Autumn term, which is to be expected.
The Rotherham average has declined by 2%
from 31 August 2016. The latest comparison to
the national average is 87% as at 31 December
2016.
A number of primary schools with a ‘Requires
Improvement (RI)’ judgement have converted to
academies. These schools have made significant
. _ Karep 90% 82.4% !mprovgmgnts which should enfure that the next
1.B2 Sustainable E_ducatlon and % children and young people who attend a good or better schools Borthwick - high Termly (Academic 0 (summer 84.9% 86% 85% 84% mspgctlon ]ydgement is ‘Good". queve_r, the
Skills CYPS first inspection for all new schools, including
Year) term 15) ) ;
convertor academies, usually takes place in the
third year of opening, which therefore means
these schools will retain the ‘RI" judgement until
the inspection and impact on improvement of the
aggregated LA average.
Current performance appears to be low but it is
greatly affected by the inspection process for
convertor academies.
This is a new measure for secondary school
No target - accountability in 2016. Targets in future years
Sustainable Education and would be set in line with or above the national
" target for
Skills — challenge all schools, Karen future years to average.
academies and education  [The progress a pupil makes from the end of primary school to the end of | Borthwick - ’ i No data - new|No data - new] No data-new [ No data - new +0.04 The progress 8 score for Rotherham in 2016 is
1.B3 N - high Annual be set inline |:| ﬂ 0.03 . e .
settings who are not providing [secondary school. (Key Stage 4 Progress 8 Measure) CYPS with or above measure measure measure measure (Final Results) 0.04, this is above the national average progress
at least a ‘good’ level of the national score of -0.03.
education to our children Rotherham is one of only 3 LA’s in our statistical
average f "
neighbour comparative group that has a score
above 0.
2.9% 10.4% 10.7% (Academic 10.3% 10.4%
. . David (old definition { (confirmed . redicted year based on confirmed The position at Quarter 4 is confirmed outturn for
1B4@) Persistent absence rate a) Primary School McWilliams low Termly 8.4% X 0 not (outturn o | Notappicaple | PEUSEE Y Alﬁtumn 15/16 (outtum for 201816 based on data published by the DFE.
comparable) | 2015/16) 2015/16) combined) 2015/16)
Sustainable Education and
Skills — Reduce the number of
children and young people
persistently absent from school
7.5% 15.8% 15.3% (Academic 14.4% 15.8% a
. David (old definition { (confirmed . redicted year based on N The position at Quarter 4 is confirmed outturn for
184 (0) Persistent absence rate b) Secondary School McWilliams low Termly 13.8% X 0 not (outturn or | Notappicaple | PEUSEE Y Alﬁtumn 15/16 °°rf‘ﬁ"23f57:‘2“m Lot s rion published by the DfE.
comparable) | 2015/16) 2015/16) combined) or )
- ) ! 2,500 Not yet 1,072 1097 1064
Reduction in the number of exclusions from school which are Academic Yr 0 4210 available (Acadenmic term 227 (Sept - Dec15 = | (Jan 16 - Mar 16 294 269 445
i) Fixed term (Secondary school) (14/15 = 3,497 ’ (Academic (Sept 15 =325) _ (Jan 16 = 368) (Feb 16 = 332) (Mar 16 = 289)
end outturn) 1562) =1017)
15/16 = 3,528) Year)
Data collection processes have improved and
the service will be reporting on both secondary
Karen and primary going forward, this has therefore
185 (a) Borthwick - low Monthly been reflected in this report. It should also be
’ CYPS noted that due to the change the targets have
280 Academic 106 been slightly adapted.
Reduction in the number of exclusions from school which are Yr 32 23 50
) ) il Fixed term (Primary school) (14115 = 349 0 349 407 134 35 84 (an16-Mar16 ] . 16=32) | (Feb16=27) | (Mar16=38) |Yearend related to academic year.
Sustainable Education and 15/16 = 407) =99)
lan Thomas, Skills — Reduce the number of
Strategic Director school days lost to exclusion
Children and
Young People's
Services
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Data available dependent upon the freq y of reporting
Data notes (where measure has not
Ref No Action Mo e Lead Good Frequency of Target progressed in accordance with the target set
Lead - officer | performance | reporting J Snnual luarieny Monihly provide details of what is being done to
G Accountab.|l|ty Overall poT improve performance)
(Strategic status Year end Year end Q1 Q2 Q3 Q4 Jan7 Feb-17 Mar-17
Director) 2014/15 2015/16 Apr - Jun 2016 | Jul - Sep 2016 | Oct - Dec 2016 | Jan - Mar 2017
S
3 Red h ber of excl ; hool which 30 Ac¢demic s t53 b 47 ) 12 12 . 5 5 Data collection processes have improved and
o eduction in the number of exclusions from school which are r eptember _ th ice will b i both d
. 50 Sept 15 - Jul) Sept-Dec15 = |(Jan 16 - Mar 16 € service will be reporting on both seconaary
§ i) Permanent (Secondary school) Karen (14115 =48 3 2015 - July (Sep 16) v (Sept 15=7) (Sep 20) ( =17) (Jan 16 = 8) (Feb 16 = 3) (Mar 16 =6)  |and primary going forward, this has therefore
> 1.B5 (b) Borthwick - low Monthi 15/16 = 43) 2016 been reflected in this report. It should also be
'g ' CYPS Y noted that due to the change the targets have
© ) been slightly adapted.
E Reduction in the number of exclusions from school which are 6 /(Afj/rﬁrr:%w 3 7 9 5 1 3 (Jan 761- Mar 16 1 0 0
= ii) Permanent (primary school) 15116 = 9) -0 (Jan 16 = 0) (Feb 16 =0) (Mar 16 = 0) Year end related to academic year.
=
(8]
(= The position at the end of March shows a NEET
3.1% figure of 3.5% (against a local target of 3.7%)
(Annual Data sharing exercises and follow up will
. . Target based continue, as will work to re-engage the NEET
:;E?ngfbid:;zt:gr::an; David upon 5.3% (note - cohort, both centrally and across all localities to
- . |% of young people aged 16-18 who are Not in Education, Employment or | McWilliams Nov/Dec/Jan Corporate ensure we continue to meet our local targets.
1.86 young people to achieve their - low Monthly v 5.9% ) 5.5% 2.4% 2.9% 3.3% 3.2% 3.2% 3.5% A .
full potential through education Training (NEET) CYPS Ave.) Plan included Latest comparison data available for February
employment or trainin (note - 5.1%) return show:
ploy 9 Corporate In respect of NEET figures Rotherham are
Plan included enjoying better results than both statistical
4.9%) neighbours and region, whilst being in line with
the national return
. . Karen 58.3% (note - Data relates to completion of EHC plans within
Percentage of Education Health and Care Plans completed in . 5 . . Ny
1.B7 (a) statutory timescales (based on NEW Plans issued cumulative from | BOWick - high Monthly | 8070 Py Aprl ) the Corporate 67% 61% 54% 52% 52% 52% 52% the reporting period (based on new plans).
September 2014) (Priority measure) CYPS 2018 Plan states Performance is cumulative from September 2014
P ) v 52.4%) to March 2017.
Special Educational Needs
and Disabilities (SEND) —
Improve personal outcomes
for our young people with
SEND to enable them to make Karen 85.5% (note - Data relates to completion of EHC plans within
choices that Ieaq to successful |Percentage of Education Health and Care Plans completed in Borthwick - 90% by April the Cgr orate the reporting period (based on conversions from
1.B7 (b) adult lives statutory timescales (based on Conversions from Statements to CYPS high Monthly 020¥8 P 0 Plan s?ates 58% 52% 52% 58% 53% 55% 58% statement to EHCP).
EHCP ive from Sep 2014) (Priority measure) 81.6%) Performance is cumulative from September 2014
° to March 2017.
Data available on a quarterly basis. This involves
David a data collection from children centres and
Sustainable Education and |% of children aged 0-5 living in the Rotherham area who are registered McWilliams - ) o N o o o o o validation process therefore there may be a time
188 Skills with a Children's Centre CYPS High Quarterly 95% X 1] 98.2% 91.4% 89% 91% 93% 94% lag between quarter end and availability of data.
Target has changed from 94% to 95% so that it
is in line with OFSTED requirements
Karen NA - . )
" . N L . Performance slightly below national LAC (25.1%)
) - —_ —_ —_
189 (@) esIt)aA)e liofg}:ialzfit: i s:::lldr: er;n(cli-fnca)trfsl::fn:;gel-: Vel orasove atkey BOS?PVI;‘( high Annual hreasﬁfg . m':::vur hreasﬁfg hreasﬁfg 238% 238% and Yorkshire and Humber (25%).
Sustainable Education and |5'29 9, 9 New measure and targets are yet to be agreed.
Skills — ensure that all €
vulnerable groups attain at the
same level as their peers Karen NA — Pert b both national LAC (1.14)
o . " ) : e _ _ _ erformance above both national 1.
1,89 (b) b) % "Looked After Children" (LAC) achievement against Key stage 4 Borthwick high Annual NA — New . New NA — New NA — New 0.94% 0.94% and Yorkshire and Humber (-1.16),
Progress 8 measure CYPS measure measur [ measure measure
o New measure and targets are yet to be agreed.
NOTE: For attainment of vulnerable groups and adult learning please see Priority
. 4
. . . . . Jo Abbott - 18.4% by National ambition 11% or less by the end of
1.C1 Smoking status at time of delivery (women smoking during Public Low Quarterly/ 516117 (local| O 18.3% 18.1% 19.1% 121% 19.9% 17.0% 2015. 2016/17 full year for Rotherham = 17.0%
pregnancy) (Priority measure) Annual .
Health target) so local target achieved.
@ Reduce year-on-year levels of childhood obesity for: Jo Abbott - Dt?;v:gv ;rd
[ 1.C2 (a) ) . s . Public Low Annual 5 9.9% 10.3% PH indicators dependent on annual data.
2 a) Reception year children (age 4/5) (Priority measure) excess weight
Health
5 by 2020
= ) Deliver services for the 0-19
3 Terri Roche, ear olds — to support children
2 Director Public Y and families to gghieve and Jo Abbott - Downward
[ Health e AT Reduce year-on-year levels of childhood obesity for: h trend in o o .
2 1.C2 (b) maintain healthier lifestyles b) Year 6 children (age 10/11) (Priority measure) Public Low Annual excess weight 21.6% 21.8% PH indicators dependent on annual data.
o Health
- by 2020
°
K]
3 PH indicators dependent on annual data.
S At least 2.300 Improvement plan in place. Provider working with
[ Jo Abbott - or 100 ’000 2,141 per 1,738 per Sexual Health Facilitator at Public Health
; 1.C3 Chlamydia detection rate (15-24 year olds) - CTAD (Persons) Public High Annual P (natioﬁal . 100,000 100,000 England to improve rates. The latest returns from
@ Health target) (2014) (2015) the service show Rotherham’s position moving
9 from red to amber (based on interim data to
February 2017)
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Data availabls p upon the fr y of reporting
Data notes (where measure has not
. Lead Good Frequency of progressed in accordance with the target set
Lead Ref No. Action Measure officer | performance | reporting larget Annual Quarterly Monthly provide details of what is being done to
Accountability Overall poT improve performance)
(Strategic status Year end Year end Q1 Q2 Q3 Q4 Jan7 Feb-17 Mar-17
Director) 2014/15 2015/16 | Apr-Jun 2016 | Jul - Sep 2016 | Oct - Dec 2016 | Jan - Mar 2017 an- €b- ar-
1.C4 (a) % of referrals triaged for urgency within 24 hours of receipt. '_';;r;g:r High Monthly 100% v 3 90.5% 99.4% 88.2% 100% 100% 100% 100% 100% 100% iz’::r'ztde”"y achieved, therefore no exception
27.5% of triaged referrals were assessed within 3
lan Thomas, Ensure that all children and weel_<s. Thisis a 6.27% increase from the
Strategic Director young people with emotional previous months polsmon of 21.3%.
Children and wellbeing and mental health When repor_teq against a 6 wks. target 40% were
Young People's needs, receive prompt support assessed within 6 wks. The ave‘rage'v‘vamng time
Services and treatment ) » Linda i was 49 days. Longest patient still waiting for
1.C4 (b) % of triaged referrals that were assessed within 3 weeks. Harper High Monthly 95% x 0 27.8% 26.3% 26.4% 28.60% 24.00% 27.50% 31.00% 21.30% 27.50% assessment was 97 days (13.9 wks.).
However, it should be noted that as the service
reduces the waiting lists and sees patients who
have been waiting for more than 3/6 weeks, this
will effect the percentage compliance.
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Corporate Priority 2 — Every adult secure, responsible and empowered

Overall status (relevant to target)

v Measure progressing above or in line with target set ,’X Measure under development (e.g. awaiting data collection or target-setting)
6)
4 Measure progress has been satisfactory but is not fully reaching target set |:| Measure not applicable for target (e.g. baseline year, or not appropriate to set a specific target)
X Measure has not progressed in accordance with target set . Measure information not yet available (e.g. due to infrequency or timing of information/data)
Data ilabl pendent upon the freq y of reporting
Data notes (where has not d
Annual Quarterl Monthl; g
L] - Ref No. Action Measure Lead officer e rf(z:r::nce ;rre:pu::iz’:‘s; Target g v in accordance with the target set provide details
Outcome Accountab_lllty Overall DOT of what is being done to improve performance)
(Strategic status Yearend | Yearend Qa1 Q2 Q3 Q4 s el e
Director) 2014/15 2015116 Apr-Jun 2016 | Jul-Sep 2016 | Oct-Dec 2016 | Jan - Mar 2017
. PH indicators dependent on annual data. Target =
0
Jo Abbott - Public :reci'.rlﬁzog 02i1nt (1;0‘1“:; 18.0% local target. National ambition to reduce to 18.5% by
2.A1 Smoking prevalence (18+) (Priority measure) Low Annual | P 9e p . 9% the end of 2015. This was achieved locally. Adult
Health each year from (18.4% in (2015) . R
baseline position Plan) smoking data in PHOF now sourced solely from the
P | Annual Population Survey. This affects data shown.
No national target
but local aim to
. . . Jo Abbott - Public increase physical 31.5% 30.6% Lo
0
2.A2 % of physically inactive adults (aged 16+) Health Low Annual activity for people . (2014) (2015) PH indicators dependent on annual data
with long term
conditions
. I PH indicators dependent on annual data. Based on
National ambition:
a survey of self-reported data and small sample
Excess weight in adults (aged 16+) a downward trend size. To note, Rotherham has successfully applied
Jo Abbott - Public in the level of 73.3% 76.2% N Do
2.A3 Low Annual . for funding to deliver the second wave of the
Health excess weight (2012-14) (2013-15) N . N "
National Diabetes Prevention Programme. A likely
averaged across - -
benefit of the Programme is the reduction of excess
all adults by 2020. L
weight in adults.
PH indicators dependent on annual data. Definition
Implement Health
aﬁd Wellbeing change in PHOF. Data for 2013-15 and
Terri Roche, . retrospective data revised. Actions developed to
. . Strategy to No national target B . o
Director Public . . 10.9 per reduce the rate include: monitoring progress on the
@ improve the health . but national 14.2 per N N B L . o
o Health . - Jo Abbott - Public " 100,000 Action Plan; men’s suicide prevention campaign;
= 2.M4 of people in the Suicide rate (all ages) (Persons) Low Annual recommendation 100,000 By L -
= Health (2012-14) young people's mental health campaign; a critical
= borough to have a local . (2013-15) i X N
2 action plan (9.7 in Plan) incident response checklist for schools;
£ p Samaritans/South Yorkshire Police support for
3 bereaved adults; and prevention activity in
ﬁ \Wentworth Valley (more detail in Q4 Narrative)
>
S The early gains achieved by changing the GP
= y contract which increased the number of service
= No national target. . .
g Local ambition to users recovering and leaving treatment have now
= Successful completion of drug treatment — a) opiate users | Jo Abbott - Public . o 7.3% 6.3% slowed down, leaving service users who are
] 2.A5 a) High Annual be within LA X . .
@ (aged 18-75) Health (2014) (2015) increasingly long term and complex. Public Health
< Comparators Top N . . R .
© Quartile continue to work with Providers to improve services.
2 A definition change may also have affected data and
= trend.
<
< ‘
Rotherham’s performance on non-opiate recovery
has recently declined which is a changed trend as
54.9% performance in this area has previously been good.
Successful completion of drug treatment —b) non-opiate | Jo Abbott - Public . . (2014) 42.9% Service providers are reporting changes in patterns
2A5b) users (aged 18-75) Health High Annual As above (52.6% in (2015) of drug use which is reflected in the national picture
Plan) and Public Health are in dialogue about this, and the
decline in performance. A definition change may
also have affected data and trend.
Note that the March data is incomplete with only 9
out of 17 returns received. The Local Welfare
Provision (LWP) measure is split and includes food
92 food parcels |parcels provided, whereas the data collected
Jackie Mould, Quarterly 810 food parcels | 892 food parcels | 787 food parcels | 621 food parcels | 269 food parcels | 260 food parcels includes the number of individual beneficiaries
Number of people supported through welfare provision - Assistant Chief . (Monthly Not target - not ) 191 people  |(adults and children) and crisis loans, which just
2.A6 a) h S Not applicable h Not available 2,526 N
Food parcels provided Executive's data also applicable 1,634 people 1568 people 996 people 905 people 478 people 336 people supported (based |register the number of loans, not the numbers of
Support vulnerable Directorate available) supported supported supported supported supported supported on incomplete |households benefitting. There is other food in crisis
people in times of data) provision in Rotherham, but this is not directly
crisis funded through LWP. Council-wide/partnership
service.
Shokat Lal Jackie Mould, Quarterly
Assistant Ch}ef 2.A6b) Number of people supported through welfare provision - Assistant Chief Not applicable (Monthly Not target - not Not available 1.041 248 loans 130 loans 109 loans 194 loans 74 loans 61 loans 59 loans As above
Executive ) Crisis loans Executive's PP data also applicable ! (£20,706 value) | (£10,325 Value) (£8,425 Value) (£15,258 Value) (£4,875 value) (£5,299 value) (£5,084 value)
Directorate available)
1mol t th New measure 2015/16 based on new adults
Admplf:efn © T:I?W safeguarding collection and Care Act changes to
ult Sateguarding safeguarding. Data not robust enough to use for full
iggalt:cgt‘;rt:igfvse? year target setting in 16/17 but in year quarter and
u ; - )
N P . . Sam Newton - year to date (accumulative) comparisons will be
2.B1 fembed‘? making | No. of _safegua":"zg(;"‘f.st"r‘tat'°"s (Section 42 Adult Social Care High Quarterly | Baseline year |:| U Not available | 568 130 o (revised) |, N602 only) " ﬁ;ar) possible during 16/17. Q4 figure is a full year
sadeguar_dlng persc:;‘nta enquiries) completed (Priority measure) and Housing -ov only. pr- total. The total has been calculated from merged
anl Pm\" .e support to data across two systems. The fall in numbers
victims, linked to the b L fon
N [ years is img by data
corporate Safeguarding ing and ding diff haf
Strategy Pt 9 g di
systems.
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Data available dependent upon the frequency of reporting
Data notes (where measure has not progressed
Annual Quarterl Monthl
Lead . Ref No. Action Measure Lead officer e rg:::nce ;’:p"::i;yg Target v v in accordance with the target set provide details
Outcome Accountab.lllty Overall DOT of what is being done to improve performance)
(Strategic status Year end Year end Q1 Q2 Q3 Q4 Jand7 Feb-7 Mar-17
Director) 2014/15 201516 | Apr-Jun2016 | Jul-Sep 2016 | Oct-Dec 2016 | Jan - Mar 2017
Integrate health and
T e e o g | Semtn-
2.B2 consolida e'an § are adult social care per 100,000 population (Priorit Adult Social Care Low Quarterly 1.5 x U 23 16 29 21 2.38 (Nov data) 245 position at the end of each quarter for the latest
d:;ﬁg:{izisar?dr(:)rg\f;e mel:—xsure)l re per ’ population ( Yy and Housing published figures — data is as at March 2017.
excellent services
People get the
information and Sam Newton New for Corporate Plan. Note - process for
advice early and help [Number of people provided with information and advice at . . . . ﬂ 587 2780 capturing implemented November 2015 so data not
283 to make informed  [first point of contact (to prevent service need) Ad:rlltdS:gljsligare High Quarterly Baseline year 944 79 824 (Oct-Nov only) (Apr-Mar) robust enough to use for full year target setting in
choices about care and 9 16/17.
support
5
a Proportion of Adults receiving long term community Sam Newton - o " " "
g 2.B4 (a) support who receive services via self-directed Adult Social Care High Quarterly 76% v ﬂ 76.4% 75.7% 79.6% 79.9% (OCﬁge /gm ) 78.3% ia:f’,\;::’ws as at" position at the end of full year
o support (Priority measure) and Housing Y P )
<
©
e
& Data shows "as at" position at the end of each
s quarter , MH data included at Q4 - impact on score
> from Q3 figures due to both impact of Mental Health
'g year end data being merged to other ASC data. MH
£ have offer includes provision of commissioned
S services which reduce the total number and %
2 . o
S Proportion of Carers in receipt of carer specific Sam Newton - 100% g;fzvr':i(; byhsas (e“;hfh |seztzsi;gared dAfog; ?fau“
g 2.B4 (b) Improved approach services who receive services via self-directed Adult Social Care High Quarterly 46.7% x U 0% 29.2% 100% 100% (OC!-NOVDonIy) 6.02% sewicandmou dgta |i'S |rgeu;resem;vj a Liqui:ﬂogic
g to personalised support (Priority measure) and Housing (LAS) from migrated historical data and new
:' services — always recording processes. Carer's data activity has been
£ putting users and derived from LAS standard reporting tables and are
s carers at the centre not comparable to previous bespoke in year gtr
E of everything we do reporting. New reporting tool to be developed for
€ 17/18 and possible pre-publish revision of 16/17
)
= data.
®
e Anne Marie
'g Lubanski, Strategic This figure accumulates in year, activity for both Q1
g Director Adult and Q2 is below expected. Issues have been
5 Social Care and identified with numbers of carer assessments
'g Housing Sam Newton recorded by our MH partner and these are being
@ (Commenced 8th . . . U 164 466 (year end addressed by service. Further discussions with
o
-8 August 2016). 2.B5 Number of carers assessments Ad:rl]tdSﬁgljsligare High Quarterly 2500 x 2566 2420 430 341 (Oct-Nov only) total) service will identify plans to improve in Q3 and Q4.
£ 9 Year end total from data submitted in SALT return
g and comprises of RDASH and 'out of the box'
] Liquidlogic data and impact is similar to comments
2 made on carer's assessments above (2B.5).
1)
° . . Sam Newton - Data captured Oct-Mar (discharges Oct-Dec
£ 286 _ :f'::r"(;;’s';ﬁ:f: ::tgerzsz(lﬁf;{:;"(';:::’tmemZL:a:’:) Adult Social Care High Annual 91% X 83.5% 89.6% 87.50% followed up 91 days later) based on 126 clients
S Modemise 9 tority u and Housing living at home after 91 days (144 eligible cohort)
% to maxini::lces Sam Newt
.. I I am Newton - ; ; .
@ 2 B7 independence, No of adm|SS|ons to residential rehabilitation beds Adult Social Care High Quarterly 600 v n 587 613 153 159 186 656 Af:cumulatlve measure progressed in year in line
( : i (Intermediate Care) . (Apr-Mar) with target and exceeded target by year end.
3 including: and Housing
o * Intermediate care
& + Enabling
‘é : Pre\é)enholn e!genda Proportion of new clients who receive short term Sam Newton - 74% (2015/16) Data not available Data shows "as at" position at the end of each
° 288 oy st |(nablement) service in year with an outcome of no Adult Social Care High Quarterly |50 /s aroet the| 2% Q 85.2% 86.1% 95.6% 85.0% for Q3 from LAS, | 81.9% (year end) quarter for qtr 1-3. The Q4 figure shows full year
% community assets £ ther requests made for support and Housing 9 to be provided Q4 performance from derived LAS 'out of box' reporting.
3
&=
©
=
o Data shows "as at" accumulative position at the end
- . . Nathan Atkinson - 12.3 (20 7.75 (12 of each quarter. Qtr 4 is full year reporting from LAS
2.B9 a) a) Perman_en_t admissions to residential care for Adult Social Care Low Quarterly 17.'6 (.27 v n admissions) 20'.03 .(31 1'94.(3 4'.52 .(7 admissions Apr - 17'.44.(27 'out of box' this is subject to possible change as may
adults (Priority measure) . admissions) " admissions) admissions) admissions) admissions) L . -
and Housing Accumulative Nov data) be lower (as per indications Q1-3) and if possible
revised in the national re-submission window.
Development
of Adult Care
Market Position . Data shows "as at" accumulative position at the end
2.808) S to  |b)Per dmissions to residential care for older ﬁi‘;}fg :\Ctglr‘é‘;?e' Low Quarterly 797 (390 v n a%sgi:sgﬁg:) 819.52 (401 102.18 (50 22481 (110 | driizs(i'i‘é élffpr | 66297 (320 of each quarter. Figures are from verified in place
prox;:;:iter :(Ijti::jnna;t;ves people (Priority measure) and Housing admissions) Accumulative admissions) admissions) admissions) Nov data) admissions) zl;/lrzcro%a:jt:tsystems not LAS 'out of box' so are
care, maximise
independence and
stimulate the market 36% 38%
_ | Low residential Not available {Not available { 38.48% (against |(against budgeted | (against budgeted | 38.61% (against o
c) % spend on residential and community Sam Newton and high . not not  |budgeted 35.35%)|  35.35%) 35.35%) |budgeted 35.45%) New for corporate plan and measure reports Net %
2.B9c¢) . Adult Social Care . Quarterly Baseline year . . . . . . spend compared to % budgeted. Q4 reflects slight
placements (Priority measure) and Housing community previously previously [of y [of y [of y [of y amendments to budgets
placements been required|been required| 46.23% (against 44% (against 46% (against 45.57% (against '
budgeted 40.56%) |budgeted 40.56%) |budgeted 40.56%) budgeted 41.36%)

Page 8 of 18




Data available dependent upon the frequency of reporting

Data notes (where measure has not progressed

Annual Quarterl Monthl
Lead . Ref No. Action Measure Lead officer e rg:::nce ;’:p"::i;yg Target v v in accordance with the target set provide details
Outcome Ac(csc;unttab.lllty O;Ietrall DOT of what is being done to improve performance)
rategic status Year end Year end Q1 Q2 Q3 Q4
Director) 2014115 2015/16 | Apr-Jun 2016 | Jul-Sep 2016 | Oct-Dec 2016 | Jan - Mar 2017 L LA Masty
Adults with learning Data shows "as at" position at the end of each
disabilities are Sam Newton - 5.56% [39 quarter. End of year data based on 31 people in
2B10 supported mto_ Supporting people with a Learning Disability into Adult Social Care High Quarterly 6.0% x U 6.0% 56% 57% 57% people/702 on 439 employment/706 |nl receipt of Long Term Service(
employment enabling |employment and Housin service] LTS) some of previous year people no longer are
them to lead successful 9 (Apr-Nov) counted as current support package is not an LTS
lives P or have lost their employment by year end.
Overall satisfaction of people who use care and support Sam Newton -
2811 a) Improve ' N of peop PP Adult Social Care High Annual 72% X U 65.0% 70.0% 69 Annual score collected in ASC User Survey
. X services - a) service users ’
satisfaction levels and Housing
of those in receipt Sam Newt
of care and support  |Qverall satisfaction of people who use care and support am Mewton - U Biennial collection from carers survey next schedule
( : . L 5 o -
2.B11b) services services - b) carers Ad::dsﬁgﬁsliggre High Biennial 50% 48.6% Biennial 42.9 16117,
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Corporate Priority 3 — A strong community in a clean safe environment

Overall status (relevant to target)
q>" v Measure progressing above or in line with target set ‘X Measure under development (e.g. awaiting data collection or target-setting)
X
Measure progress has been satisfactory but is not fully reaching target set D Measure not applicable for target (e.g. baseline year, or not appropriate to set a specific target)
X Measure has not progressed in accordance with target set . Measure information not yet available (e.g. due to infrequency or timing of information/data)
Data ilabl P upon the freq y of reporting
Data notes (where measure has not
g 9 Good Frequency of progressed in accordance with the target set
» Ref No. Action Measure Lead officer | . formance reporting Target Fael R Monthly provide details of what is being done to
Outcome Lead Accountability Overall poT improve performance)
(Strategic Director) status Y d 2014/15 | Ye d 2015/16 @ @ Qg @ Jan-17 Feb-17 Mar-17
earen earen Apr-Jun 2016 | Jul-Sep 2016 | Oct-Dec 2016 | Jan - Mar 2017 an- €b- ar-
Q 4 has seen a 23% (816 incident) reduction in
Karen Hanson - reported ASB compared to the same period in
Regeneration 14,355 Incidents 3,835-a7% 4295 -a 12% 3,298 - a 3% 2,700 - a 23% 2015/16. At the end of 16/17 there had been
3.A1 Reported instances of anti-social behaviour in Rotherham 9 and Low Quarterly 5% reduction on 2015-16 X 0 15,553 Incidents 8% Decrease increase (257 on | increase (446 on |reduction (114) on|reduction (816) on 14,128 recorded incidents of ASB, a 1%
. (1,198) Q115/16) Q2 15/16) Q3 15/16 Q4 15/16 reduction (213 incidents) compared to 2015/16.
Environment N :
Performance in Q4 continued the downward
trend first seen in the previous quarter.
Ensure that the
Safer Rotherham
Partnership is
robust and fit for Hate Crime 79, a | Hate Crime 83, a | Hate Crime 100, a Actions across The Safer Rotherham Partnership
purpose. Karen Hanson - No Target - Not Applicable 85, a 93% 22% (14 on Q2 12% (9 on Q3 | 37% increase (27) to build public awareness and confidence to
Develop an . Lo . Regeneration . (Note - Corporate Plan . 254 Incidents 43% increase (41 15/16) 15/16) Hate on Q4 15/16 report hate are continuing. For this reason, it is
3.A2 effective Reported instances of hate incidents in Rotherham and Not applicable Quarterly stated 25% increase on 178 Incidents Increase (76) |incidents) on same| Hate Incidents 67, | Incidents 55, a | Hate Incidents 46, not considered appropriate to have a target to
Community Environment 2015-16) period 15/16 an 86% increase [72% increase (23) |a 6% reduction (3) reduce reported incidents and increases are
Safety Strategy (31 0n Q2 15/16) on Q3 15/16 on Q4 15/16 seen as a positive response.
and Performance
Management
Framework
Crimes 473, a 7% Actions across The Safer Rotherham Partnership
R ; ) o . ] N )
Karen Hans_on No Target - Not Applicable 1,770 Incidents _503, a 19% increase (32 on 632, 2 43% 689, a 50% to build public awargne_ss and copfldence to_ )
. " . Regeneration . (Note - Corporate Plan . increase (80 Q2 15/16) . . report hate are continuing. For this reason, it is
3.A3 Reported instances of domestic abuse in Rotherham Not applicable Quarterly 1,384 Incidents 28% Increase | . . increase (189) on | increase (231) on . N
and stated 10% increase on (386) incidents) on same| Incidents 1205, a Q3 15/16 Q4 15/16 not considered appropriate to have a target to
Environment 2015-16) period 15/16 2% increase (19 reduce reported incidents and increases are
on Q2 15/16) seen as a positive response.
2
g This indicator comprises of 4 main elements to
® achieve the overall target; subscription to the
2 DBS update service, completion of safeguarding
e 100% of 1) eligible licence training, taxi camera installation and attainment
o2 holders that have of BTEC / NVQ qualification. The successful
g' subscribed to the DBS implementation of each of these four
g online update service; 2) N N requirements is being monitored, and the
(=% drivers that have completed Figures for each Figures for each Figures for each reported figure is based on the compliance rate
° % of licence holders that demonstrate adherence to ™ P sub-indicator: qures T¢ N sub-indicator: ported 1ig . pia
- . ) Ensure an robust, the requirements of the Council’s Hackney Carriage Karen Hanson - the council's safeguarding 1) 100% sub-indicator: for whichever of these requirements it is that has
Damien Wilson, ffective and au unet viamage | g ti 13 Not available - Not available - | Q2 was first ) 100% 1) 100% the lowest compliance level
g nwi 3A4 e and Private Hire Policy (Priority measure) egeneration High Quarterly awareness course; 3) x 0 ot available - new ot available was firsf 2)97% ) o 1) 100% e lowest compliance level.
] Strategic I?lrector i efficient licensing Y Y and vehicles that, where measure new measure reporting 3) 96% 2) 98% 2) 99%
2 Regen_eratlon and service Environment required to do so, have had 4 56‘7/0 3) 98% 3) 99 5:/ Officers within the Licensing team have identified
o Environment a taxi camera installed (or ’ 4) 62% i all current drivers that have yet to provide
= ) ; 4) 75% ) > Prov
0 are committed to having evidence that they meet the qualification
% one installed); 4) drivers requirement. These drivers will be contacted by
» that have obtained the letter in the first quarter of the 2017/18 financial
.f__f BTEC / NVQ qualification. year and asked to provide evidence of their
= qualification — this will then allow for the targeted
g enforcement of the requirement by Licensing
g Enforcement Officers.
(&)
<
Leona 79% June 2015 . . ) ) .
a) How satisfied or dissatisfied are you with your local Marshall, High - very or 829% December 80% June 2016 81% December The LGA polling on resident satisfaction is
3.A5 a) . Assistant Chief A C e 6 monthly >79% v 0 e satisfied or fairly 2016 satisfied or conducted on a 6 monthly basis and was
Rotherham area as a place to live S fairly satisfied 2015 satisfied or e " o 7
N Executive's . e satisfied fairly satisfied requested by the Commissioners.
residents are office fairly satisfied
tisfied with their
local area and
borough as a place Leona 69% June 2015
to live b) Overall, all things considered, how satisfied or Marshall, High - very or 61% December 62% June 2016 66% December The LGA polling on resident satisfaction is
3.A5b) dissatisfied are you with Rotherham Borough as a place to| Assistant Chief _g ry 6 monthly >69% x 0 ° ) satisfied or fairly 2016 very or fairly conducted on a 6 monthly basis and was
. s fairly satisfied 2015 very or fairly o e oY
live Executive's e satisfied satisfied requested by the Commissioners.
) satisfied
office
The outturn demonstrates a 5.8% reduction on
performance in 2015/16. Benchmarking confirms
Polly Hamilton - that this is both a regional and national trend.
376 Numb.er of people I.:orrom_ng_ books and other Regeneration High Quarterly 25.000 x U 25,684 22472 11,717 16,621 18,980 21,158 The emerging role of libraries as neighbourhood
materials (Cumulative) (Priority measure) and hubs presents many opportunities to encourage
Environment new and repeat visitors. The future challenge will
Create a rich and be to encourage those visitors to become and
diverse cultural develop as readers.
offer and thriving
Town Centre X X
The actual figures for 2016/17 are slightly below
" Regencraton 549205 | 408,955 bas o6 shemorth conseeuive decine. As.
3.A7 Aggregate Pedestrian footfall in the Town Centre 9 High Quarterly >23,699,399 x U Not available 23,699,399 5,641,296 5,898,148 (17,031,477 - (21,851,449 - A . .
and . ! the town centre masterplan is nearing
. Cumulative) Cumulative) L .- .
Environment completion, it is anticipated the developments will
reverse the recent decline in footfall
Karen Hanson - Levels of Street Cleanliness have been
Levels of Street Cleanliness not more that 5% of sites are | Regeneration o 3 o o o o o o maintained through the year. The Council has
3B1 considered to be below standard (Grade A or B in CoP) and Low Quarterly <5% v 0% 0% 0% 0% 0% 0% met its target to achieve its outturn figure of <5%
Environment
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Data ilable dependent upon the fi y of reporting
Data notes (where measure has not
g 9 Good Frequency of progressed in accordance with the target set
» Ref No. Action Measure Lead officer | . formance reporting Target Faael Ry Monthly provide details of what is being done to
Outcome Lead Acf:ou(\tabﬂﬁy Overall poT improve perfor
(Strategic Director) status Y d 2014/15 | Ye d 2015/16 @ @ Qg @ Jan-17 Feb-17 Mar-17
earen earen Apr-Jun 2016 | Jul-Sep 2016 | Oct-Dec 2016 | Jan - Mar 2017 an- €b- ar-
Percentage of the principal road network in need of Ks;er;:r:rr;i;?\- The target is based on the national average
3.B2 (a) o 9 X P! P 9 Low Annual 4% v 3 3% Not yet available 3% condition and the Council aspires to be good or
significant repair and
. better.
Environment
Karen Hanson - The target is based on the national average
3.B2 (b) % of the non-principal road networks in need of repair Regeneration Low Annual 7% v 0 6% Not yet available 7% condition and the Council aspires _to be good or
and better. The national average has improved from
Environment 7% to 6%
To achieve a target of below 22% by March
Karen Hanson - 2018, however the national average target is
% of unclassified roads in need of repair (Priorit; Regeneration 17%.  The Council is investing £10m over three
3.B2 (¢) N?easure) P Y 9 and Low Annual <28% v 0 24% 24% 23% 23% 23% 23% years - 2017 - 2020 to arrest the deterioration of
Environment this classification of highway and to bring the
condition of Rotherham’s roads closer to the
National Average.
°
3
=
s
£ Deliver a
E cleaner, greener Effective enforcement action taken where evidence is Karen Hanson - The cumulative outturn provides the baseline for
= 383(a) Rotherharp tlo found a) Fly Tipping (fixed penalty notices and Regeneration High Quarterl Baseline Year |:| 0 Not available - Not available - 4 12 5 4 future performance monitoring. Year end figure
2 ’ ensure that itis a rosecutio:s) PPing P Y and 9 v baseline year baseline year of 25 compares favourably with 17 for 2015/16,
° safe and attractive [P Environment 12 for 2014/15 and 3 for 2013/14
= place to live, work
= and visit
9@
o
2
<
»
“ . ] R . . )
| S
% rategic Director 3.B3(b) found b) Other enviro-crime (fixed penalty notices and 9 High Quarterly Baseline Year |:| 0 . . 14 7 164 117 P 9: 9
= Regeneration and rosecutions) and baseline year baseline year 302 compares favourably to the outturn for
(1) Environment P! Environment 2015/16 of 51, 62 for 2014/15, and 142 2013/14.
5
°
=
<
% . . . . Ks:z:;:;g_ Performance has been maintained throughout
] 3.B4(a) Following re inspection of grounds maintenance works 9 and Low Quarterly <5% Vv :> 0% 0% 0% 0% 0% 0% the 4 quarters and the Council has confident the
O achieve no more than 5% defective/not to standard X end target of <5% will be achieved.
= A Environment
.g works (Priority measure)
o
g During Q4 44 members of the public made
g enquiries regarding grounds maintenance issues,
& of which 5 were classed as complaints within the
o Karen Hanson - 44 service. No official complaints were raised.
. Regeneration O . . Overall 16 more enquiries were made in the year
3.B4(b) Number of grounds maintenance customer contacts and Low Quarterly <719 x Not available 719 332 286 73 7f’;’.5u£(:u.f|$ulzz\r/;e 16/17 than in the year 15/16. The three year
Environment 9 v average for 2014-16 is 967 enquires compared
with an average of 1069 enquiries for the years
2013-15. So whilst a small increase was seen in
2016, the overall trend is for fewer enquiries
Karen Hanson - 5211
. . " Regeneration 0 K 38.21 29.82 Welcome improvement in the performance of this
3.B5 Number of missed bins per 100,000 collections and Low Quarterly 60 v 38.33 62.7 62.28 (57.1;a;(;ar to (45.75 - YTD) (46.92 - YTD) measure has been seen through out the year.
Environment
Ensure an efficient
and effective waste . Performance o .
and recycling Estimated Performance (cumulative) up to The 45% target has been calculated using the
service Karen Hanson - Performance up to| (cumulative) up to 311216 = performance of the PFI plant over 2015/16 and
Regeneration 30.6.16 = 50.34% | 30.9.16 = 50.41% 4'7 2-80/ Forecasted the 2015/16 performance rates from Kerbside,
3.B6 % of waste sent for reuse (recycling and composting) 9 and High Quarterly 45% v 0 40.02% 43.11% een performance HWRC & Bring site recycling.
. Forecasted Forecasted 45.3%
Environment Forecasted

performance up to
31.3.17 = 44.99%

performance up to
31.3.17=45.17%

performance up to
31.3.17=451%

Improvement in the performance of the PFI plant
in Q4 has helped achieve this measure.
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Corporate Priority 4 — Extending opportunity. Prosperity and planning for the future

Overall status (relevant to target)

% v Measure progressing above or in line with target set ‘X Measure under development (e.g. awaiting data collection or target-setting)
X
Measure progress has been satisfactory but is not fully reaching target set I:‘ Measure not applicable for target (e.g. baseline year, or not appropriate to set a specific target)
X Measure has not progressed in accordance with target set . Measure information not yet available (e.g. due to infrequency or timing of information/data)
Data available dependent upon the frequency of reporting
Data notes (where measure has not
B Good Frequency progressed in accordance with the target set
b " Target n n -
- Ref No Action Measure Lead officer | . ¢ rmance | of reporting roe Annual Quarterly Monthly provide details of what is being done to
ooy Lead Act_:our_\tablllty Overall poT improve performance)
(Strategic Director) status Year end Year end Q1 Q2 Q3 Q4 o e o
2014/15 2015/16 Apr-Jun 2016 | Jul - Sep 2016 | Oct - Dec 2016 | Jan - Mar 2017
Paul ) :
Figure for 2016/17 was 2.4 percentage points
\Woodcock - above the target for 2016/17. Indicator is ve
4.A1 Survival rate of new businesses (3 years) (Priority measure) Regeneration High Annual 57.5% v 3 63.1% 60% 59.90% " g N ) X i
= and volaflle and should aim for a steady rise over the
g1 Environment medium to long term
[
15}
': paul 1,000 new jobs p.a.
ES Woodcock - (10,000 over 10 Net growth in Rotherham job numbers has been
2 4.2 Number of jobs in the Borough (Priority measure) Regeneration High Annual | ¥e@rs). No specific v ﬂ 92,300 100,000 >100,000 7,000 over the last 2 years. Number of jobs
8 : s 9 v o 9 target for 2016/17 i k k within the borough has exceeded 100,000 for the
g . until 2015/16 data is first time since prior to the recession in 2008
Environment .
- available
[
°
5 Paul
& . . ’ Woodcock -
X
b 4A3 Increas_e Number of Business Births / Start Ups per 10,000 Resident Regeneration High Annual 50 v n 47 47 526
4 Population 16+ years old) and
k=] R
s Environment
=
t
g_ Deliver economic Paul
= Damien Wilson growth (via the Woodcock -
e Strategic Directc;r 4.A4 Economic Growth |Overall number of businesses in the Borough (Priority measure) Regeneration High Annual 6,500 v n 5,715 6,390 6,810
o gic b Plan, Business and
= Regeneration and R
5 Environment Growth Board Environment
= and Sheffield City
5 Region) Figure substantially below the target. This can
'g Paul be partially attributed to the fluctuations in the
< ) Woodcock - Data not Available figures, with a 4 quarter rolling average giving a
3 4.A5 Narrow_the gap to t_he UK a\_/ere?ge on the rate of the working age Regeneration Low Quarterly Reduce gap to x U 2.8% gap 1% gap 2.60% 4.50% 6.0% until later in less volatile result and the gap dropping to 3.4
° population economically active in the borough 0.7% . y X
5 and Financial Year. percentage points. Even with this method there
) Environment has been a drop in the Rotherham rate and this
b needs further investigation.
s
& Please note, data obtained from ONS, latest
= data received at the end of 2016 and shows the
» position at 01/04/16. Although a slight decline is
ﬁ Paul shown year on year, the Annual Survey of Hours
Q and Earnings, (ASHE) is unreliable at a local
£ Median average gross weekly wage for full-time employees working in the \Woodcock - authority level given small sample size — it can
2 4.A6 %€ 9 Y wag ploy 9 Regeneration High Annual 91.5% . 90.7% 89.9% ylevel g P ar
@ borough. Percentage of UK average and fluctuate significantly from year to year and it is
< Environment the longer term trend that is important
(Rotherham has been around 90% of UK for
several years). In view of the volatility of the
survey the decline is not considered to be of
concern.
91 new homes have been completed in quarter
4,32 properties fewer than quarter 3 , 87 fewer
Tom Bell - Annual than quarter 2 and 110 less than quarter 1. This
Adult Social (interim means 593 new homes have been built in the
4.B1 Number of new homes delivered during the year (Priority measure) Care and High quarterly 731 x U 633 663 201 178 123 91 borough against a set target of 731 .
X data also
5 Housing available) The DOT rating for this indicator is based on the
e comparable performance between quarters 4
2 and quarter 3 .
=
e
g Performance is 0.13% lower ( better ) than in
c quarter 3.
8
g Work has been undertaken during the final
o Annual quarter of the year by the Councils partners
f Tom Bell - (interim 0% (note 0% (note - Fortem and Morrisons to bring the remaining 26
o . - Adult Social ﬂ Corporate Corporate properties in the borough up to a minmum
) - o o o o o
E 4.B2 % of stock that is non-decent (Priority measure) Care and Low quarterly 0.5% v Plan stated - | Plan stated 1.30% 0.18% 0.13% 0.00% standard of decency which means 0.% of the
X data also " N .
s Housing 0.67%) 1.3%) Council housing stock is non - decent .
[ available)
o
® The DOT rating for this indicator is based on the
-E comparable performance between quarters 4
= Implement the and quarter 3 .
£ Housing Strateay
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Good

Frequency

Data available dependent upon the frequency of reporting

Data notes (where measure has not
progressed in accordance with the target set

- Ref No. Action Measure Lead officer | | tormance | of reporting o= Annual Quarterly Monthly provide details of what is being done to
Outcome Lead Act.:our.ltablllty Overall poT improve performance)
(Strategic Director) status Year end Year end Q1 Q2 Q3 Q4 JanA7 FebA7 Mar47
2014115 2015116 Apr-Jun 2016 | Jul-Sep 2016 | Oct-Dec 2016 | Jan - Mar 2017
z UT6-Z0T9 10
o o
= provlliclei‘hlgh 7 more new homes have been built to rent in this
'g acco?nmodyation quarter than for quarter 3 . This means the
7] Annual Council has built 81 new homes to rent in the
E Tom Bell - year which is 1 property more than the target of
I Adult Social (interim 60 properties it set itself at the beginning of the
iE 4.B3 Number of new social rented homes started in year Care and High quarterly 60 v ﬂ 49 7 46 4 2 9 ear
s . . X data also year.
E Anne Marie Lubanski, Housing available)
a2 Strategic Director The DOT rating for this indicator is based on the
H Adult Social Care and comparable performance between quarters 4
'ﬂu: Housing and quarter 3 .
g (Commenced 8th
= August 2016).
E No new affordable home ownership units were
= built in quarter 4 which is 7 less units than were
-ﬁ delivered in quarter 3 .
0
£ .
= Following recent government announcements
ﬁ Tom Bell - made by the Government to provide additional
s . . . Adult Social . U funding to build more new homes in Rotherham
g 4.B4 Number of new affordable home ownership units started in year Care and High Annual 148 x 51 58 2 2 7 0 the Council is condident the numbers of new
F Housing affordable home ownership units will be
'g increased next year .
£
£ The DOT rating for this indicator is based on the
§ comparable performance between quarters 4
] and quarter 3 .
2
E Karen Performance is 4 % above quarter 3 and 1%
T Hanson above the overall target for the year of 95% .
= f eligibl ies which h lied for a li ithi "
i) 4.85(a) % of eligible properties which have applied for a license, within Regeneration High Monthly 95% v n Notavailable | 87% 84% 91% 92% 96% 94% 95% 100% ! U
< Selective Licensing areas (Priority measure) and The DOT rating for this indicator is based on the
£ . comparable performance between quarters 4
© Environment and
2 quarter 3 .
= Private rented
% housnng - Performance is 15% above annual target but 5%
& improving lower than it was at the beginning of quarter 4 .
standards through . .
o lecti Karen The 5% fall in performance is due to the
Isi:eilcsilx; Han;on Not available | Not available increased numbers of inspections being carried
% of privately rented properties compliant with Selective Licensing " . o U as not as not o o o N out . Compliance levels are also expected to
4B5(b) conditions within d 1 areas (Priority Measure) Regenedratlon High Monthly 70% v previously | previously 85% 87% 85% 82% fluctuate further depending on the numbers of
E .an t required required inspections carried out and number of properties
nvironmen becoming broadly compliant
The majority of learners participating in
o accredited courses will not complete until later in
1,266 (figure | 1,500 (figure the academic year.
Karen Annual 1,950 (target amended to | amended to The ACL Service is performing poorly in terms of
Increase the number of people aged 19+ supported through a learnin Borthwick - (academic | amended from 450 overall out- | overall out- learner enrolments — 664 against an April profile
= 4.C1 rogramme people ag PP 9 9 CYPS high year from increase to the . 3 turn rather turn rather target of 1,560 (academic year target of 1,950).
prog September overall number than increase [than increase However, a review of learning place capacity
to July) expected) of 289 in line | of 264 in line and significant partnership work with other
with target) | with target) Council services has resulted in 1,014 learning
places being made available from 24 April to 31
July 2017.
= Karen Annual The majority of learners participating in
o Increase the % of people aged 19+ supported through a learning Borthwick - . (academic accredited c_ourses will not complete unillater in
5 4.C1a) Adults are N . e high year from 95% 94% 95% the academic year. So far we have only had
Q lan Thomas, programme who have: a) Obtained a formal qualification CYPS
e Strategic Director supported and September results for 51 learners. For those learners the
- Childreg and Youn have to July) success rate is 55%.
o People's Servicesg access to learning A 1
P opportunities Karen (acgglej;'c Most of the learners are still actively learning so
Increase the % of people aged 19+ supported through a learning Borthwick - . ! N ! vely ing
4.C1b) N X high year from 40% 26% 41% the progression data for learners is not
programme who have: b) Progressed/working towards another level CYPS . N
September calculated until the end of the academic year.
to July)
= Karen (aCZEZZIiC Most of the learners are still actively learning so
o 4C1¢) Increase the % of people aged 19+ supported through a learning Borthwick - high year from 20% . 3 12% 13% the progression data regarding employment is
o : programme who have: ¢) Obtained or got a better job CYPS September not calculated until the end of the academic
S to July) year.
Strategic (a/;'ajz:;lic The enrolment to the bulk of ESOL courses
S 4C2 Increase the number of people working towards an English for Speakers Direct%r High ear from 50 3 70 67 starts in January. So far we have enrolled 14
: of Other Languages (ESOL) accredited qualification 9 Y learners, planned recruitment for 16/17 should
CYPS September
to July) exceed the target of 50.
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Corporate Priority 5 — A modern, efficient Council

Overall status (relevant to target)

% v Measure progressing above or in line with target set ‘X Measure under development (e.g. awaiting data collection or target-setting)
X Measure progress has been satisfactory but is not fully reaching target set D Measure not applicable for target (e.g. baseline year, or not appropriate to set a specific target)
X Measure has not progressed in accordance with target set . Measure information not yet available (e.g. due to infrequency or timing of information/data)
Data depend upon the freq y of reporting
Data notes (where measure has not
A Lead Good Frequenc rogressed in accordance with the target set
Ref No. Action Measure offiuer | performance |of reporting | Target Annval Quzrtery ety ::ro\g/ide details of what is being done 2
@RS Lead Ac(_:our_\tability Overall poT improve performance)
(Strategic Director) status Year end Year end Q1 Q2 Q3 Q4 e o e
201415 | 2015M6 | Apr-Jun2016 | Jul-Sep2016 | Oct-Dec 2016 | Jan - Mar 2017 an- - ar
% The final performance figure for 2016/17 is
.E Graham 97.3% which is the same as in 2015/16. For
g Saxton - 97% (Top Council Tax in 2015/16 we vlvere 4th highest Met
£ 5A1 % Council Tax collected in the current financial year Finance and|  High Monthly | Quartile Met | v/ 3 97.2% 97.3% 27.7% 54.3% 80.8% 97.3% 89.8% 93.7% 97.3% ;?:; gggﬁz' I:ftm:tﬂgjfengg:‘éi’fr%igcg :E
Z %L;?,:/?g:r Authorities) the design of local council tax support schemes.
o The national performance figures for 2016/17 will
E be published in June 2017.
w
°
g The final performance figure for 2016/17 is
0 > . £69.13 per property which is £1.01 higher than in
g2 Judith Badaer M;xe":::;';g Graham m’;‘r’lfr: 2015/16. For 15/16 we were the third best Met
g £ Strategic Dir?ect'or Saxton - quarterly £109.22 (Top Council with £68.12 per property. The Met
95 F,nagnce and 5.A2 'e"_f':)‘l‘ef Cumulative Council Tax arrears per property Finance and Low and monthly Quartile Met v U £66.98 £68.12 £58.59 £51.06 £46.07 £69.13 £44.09 £42.73 £69.13 Council average for 15/16 was £148.58 but this
s Cust:)mer amices faVZ' able 9| Customer data also | Authorities) figure can be influenced by the design of local
g2 und counci Services available) counil tax support schemes. The national
a s services performance figures for 2016/17 will be
& published in June 2017.
©
s
e The final performance figure for 2016/17 is
] Graham 98% (Top 98.3% which is 0.2% higher than in 2015/16. For
2 Saxton - Quartile Non Domestic Rates in 15/16 we were 8th
E 5.A3 % non-domestic (business) rates collected in the current financial year Finance and High Monthly Metropolitan V4 0 98.3% 98.1% 28.4% 54.9% 81.7% 98.3% 91.9% 94.6% 98.3% highest Met (out of 36) with 98.1%. The Met
= Customer Authoprities) Council average for 15/16 was 97.2%, The
g Services national performance figures for 2016/17 will be
E published in June 2017.
Establishing and working to
anew Local Code of
Corporate Governance, Simon Improved The final 2015/16 AGS was published on 30
encompassing: Dennis - Annual Qualified Qualified September 2016. This includes an overall
Shokat Lal, Assistant 581 « Risk management Fit for purpose Annual Governance Statement 2016/17 (Priority Assistant n/a Annual Governance . Conclusion | Conclusion qualified conclusion on the Council's governance
Chief Executive . « Information governance |measure) Chief Statement in reached reached arrangements. Work to draw together the
(including FOI/DSA) Executive's 2016/17 2016/17 AGS has commenced by the Statement
« Business continuity Directorate will not be published until the end of june 2017.
« Internal audit
« Emergency planning
Whilst there are no recorded scrutiny
James recommendations recorded as being accepted
McLaughiin Not available {Not available and implemented, it should be noted that there
Assistant ! ot not are a number of decisions that have been taken
5.B2 % of scrutiny recommendations which are accepted and implemented Chief High Quarterly 80% . previously previously 0 0 0 0 by Cabinet and actions implemented that have
Executive's been required|been required arisen directly from scrutiny activity in previous
) . years or single recommendations made during
The Scrutiny Directorate meetings which have not been developed as
function is effective; part of a formal scrutiny review.
Shokat Lal, Assistant engages members
Chief Executive and improve
outcomes for All pre-decision scrutiny recommendations have
Rotherham residents been fully accepted by Cabinet and adopted as
and communities James : ) formal resolutions when decisions have been
McLaughlin, Not available {Not available
) ! Assistant i ot not ) made. It shou!d also be noted that where
5.B3 Number of pre-scrutiny recommendations adopted Chief High Quarterly 60% v 3 previous previousl Not available 100% 100% 100% recommendations have been made to
Executive's been requiryed been requir};d Commissioners, these have also been fully
Directorate accepted and incorporated within decisions that
they have made for those functions which they
are responsible.
Justin
Homer - The number of complaints received in March has
. . . Assistant . No target - increased. A review is underway to fully identify
5.C1a) a) Total number of complaints received by the Council Chief Not applicable | Monthly not applicable |:| 692 695 205 271 275 265 93 76 96 the reasons for this and wil be reported in the
Executive's complaints annual report.
. Directorate
Treating customer "
complaints Justin
» with respect and :!or_mter " Perf has i dand ins ab
3 5.C1b) dealing with them b) % of complaints closed and within timescale (cumulative) SCS;:;” High Monthly 85% v O 82% 80% 79% 82% 86% 89% 86% 88% 89% t;g:{ mance has increased and remains above
c in an efficient and Executive's '
4=
§ outcom:l-aﬂ;cussed Directorate
) Justin
% :sos[ig?arr;t No target - Significant increase in the number received. All
° Shokat Lal, Assistant 5.C2 Number of compliments received Chief Not applicable | Monthly not applicable |:| 604 603 183 168 226 271 47 79 145 Diregtorates continue to be reminded to report all
° Chief Executive Executive's received.
Directorate
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Outcome

C. Staff listen and are responsive to customers to understan

Data i d upon the fi y of reporting
Data notes (where measure has not
q Lead Good Frequency progressed in accordance with the target set
b " Target Annual uarterl Monthl
Ref No. Action Measure officer | performance | of reporting arge g v y provide details of what is being done to
Lead Accountability! Overall improve performance)
P DOT P! P!
(Strategic Director) status Year end Year end Q1 Q2 Q3 Q4 o e o
2014/15 2015/16 Apr - Jun 2016 Jul - Sep 2016 Oct - Dec 2016 | Jan - Mar 2017 g : E
Tracy 55% June
Holmes, 2015 and o o, . . ’ .
% of residents satisfied with the way Rotherham Metropolitan Borough Assistant | High - very or o 54% 50% June 2.016 50% Decembgr The LGA poliing on resident S?t'SfaCtlon s
5.C3 Resident - Ny . > - 6 monthly >55% x very or fairly 2016 very or fairly conducted on a 6 monthly basis and was
© " Council runs things Chief fairly satisfied December satisfied satisfied requested by the Commissioners
satisfaction - Executive's 2015 very or q v :
Assessing overall Directorate fairly satisfied
public opinion S
on the way the Tracy 41% June
gounci is working Holmes, | yoh 20120/6 " 44% June 2016 49% Decemb: The LGA polli id isfaction i
and responding to % of residents that have confidence in Rotherham Metropolitan Borough | Assistant | 9" great or ° o June o December N poliing on resident safisfaction is
5.C4 customers Council Chief moderate 6 monthly >41% v December | great or moderate 2016 great or conducted on a 6 monthly basis and was
Executive's exten great or exten moderate exten requested by the Commissioners.
tent t xtent derat tent ted by the C issi
Directorate moderate
extent
Luke Sayers 6 monthly measure only. Data for Q2 was
- Finance incorreclty calculated and overstated the number
5.C5a) % of transactions a) online and High 6 monthly >36% |:| 0 24% 36% 20% 21% of online transactrons. The target has also been
Customer overstated and therefore the indicator has been
Services reset to be a basline year.
Enable customers
§ to be active and Luke Sayers 6 monthly measure only. Data for Q2 was
Judith Badger, interact with the - Finance incorreclty calculated and overstated the number|
Strategic Director | 5 c5p) Council in an % of transactions b) face to face customers and Low 6 monthly <6% |:| 3 9% 6% 9% 9% of online transactrons. The target has also been
Finance and efficient way, Customer overstated and therefore the indicator has been
Customer Services accessing more Services reset to be a basline year.
services online
Luke Sayers 6 monthly measure only. Data for Q2 was
- Finance incorreclty calculated and overstated the number
5.C5¢) % of transactions c) telephony customers and Low 6 monthly <58% |:| 0 67% 58% 1% 70% of online transactrons. The target has also been
Customer overstated and therefore the indicator has been
Services reset to be a basline year.
Staff and managers have an Tracey
foiir:::zgoam::cftu‘ﬁe Apszir:gﬁt Achievement at 96% against 95% target. Target
5D1 P . -89 % PDR completion . High Annual 95% v 0 61% 96% 94.5% 96% 96% 96% for 2017/18 will be agreed as part of lessons
objectives and are aware of Chief .
¥ o learned in autumn.
how they contribute to the Executive's
overall vision Directorate
lan Targeted intervention measures are currently
Sickness is managed Henderson, 109days | 10.43Days [ 11.10days 10.71 days 10.70 days 10.97 days 1076 days | 10.83days | 1097 days |0®inG applied and further work is being
. - Assistant - . X X X X X X X undertaken to refresh management processes
5.D2 and staff wellbeing Days lost per FTE (Priority measure) . Low Monthly 10.2 x (excluding (excluding (excluding (excluding (excluding (excluding (excluding (excluding (excluding e
Chief and target specific issues. Sub group of Health,
supported . schools) schools) schools) schools) schools) schools) schools) schools) schools) . " y
Executive's Safety & Wellbeing Committee focusing on
Directorate sickness management.
Shokat Lal, Assistant
Chief Executive
DoT is based on projected annual expenditure
Reduced use of lan against last years actual. Qla55|ﬂcat|on of
. ) Henderson, £480k consultancy expenditure now as agency
interims, temporary Assistant 10% in year will distort annual projections and
ion i iori o o o o 9 9 o
5.D3 thand :gef;]c)t/. staffd Reduction in Agency cost (Priority measure) Chief Low Monthly reduction x U £2.8m £6.8m £2,263 (+33%) £4,859 (+43%) £7,335 (+43%) £10,211 (+50%) | £8,463 (+64%) | £9.283 (+64%) |£10,211 (+50%) percentage change. 63% of all expenditure is
;(f)u,g te ec! 'Xe ant Executive's supporting improvement in Children's services.
efficient recruitmen Directorate Workforce Management Board to monitor cost
and approve any further expenditure.
James 55 out of 63 Members have had a personal
Members are McLaughlin, development plan interview with representatives
able to fulfil their % members receive a personal development interview leading to a Assistant . o, 0 o, o of the Local Government Association.
5.D4 roles as effective structured learning and development plan Chief High Annual 85% v 80% 87% Arrangements will be made to achieve 100% via
community leaders Executive's Group Leaders and Group Whips. The result is
Directorate above target for the year.
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v 1
X =)
. O
X
]
[ |
Priority
1 2 3 4 5
v 5 4 8 v
7 0 0
X 7 8 6 X
X 0 0 0
[] 5 5 4
] 5 6 0
ﬂ 8 5 10 ﬂ
- A N -
0 9 8 3 0
7 9 2

% Change of
those items scored
this period (Q3)

49.3%
10.4%
40.3%

43.9%

23.2%

32.9%

% Change of
those items
scored in Q1

43.2%
29.5%
27.3%

36.0%

18.8%

45.2%

Ontrack Satisfactor Off track Measure n Data not yet available (mostly annual data)

Priority 1 5 7 7 5 5
Priority 2 4 0 8 5 6
Priority 3 8 0 6 4 0
Priority 4 8 0 3 0 6
Priority 5 8 0 3 5 2
Improving Stable Worsening DoT either not relevant or not available
Priority 5 7 4 3 4
Priority 4 6 6 4 1
Priority 3 10 3 3 2
Priority 2 5 1 8 9
Priority 1 8 3 9 7
Q1 Q2 Q3 Q4

satisfactory 13 21 15 7
off target 11 14 17 27
on target 19 23 25 33
data not available 16 16 19 19
not applicable 43 29 19 19

1 2 3 4 5
Indicators off trac 0 2 0 2

1 2 3 4 5
Indicators with wc 3 0 3 1 2
MANUAL ADJUSTMENT NEEDED
on target 12 38%
satisfactory 2 6%
off target 11 34%

not applicable 4 13%



data not available 3 9%

Worsening 10
Stable 4
Improving 13
Not applicable 5

Every child making the best start in life

Every adult secure, responsible and empowered
A strong community

Extending opportunity and prosperity

A modern, efficient Council

A modern, efficient Council

Extending opportunity and prosperity

A strong community

Every adult secure, responsible and empowered
Every child making the best start in life



on target
satisfacton

off target
data not a\

not applica

Worsening

Stable

Improving

Not applice

27
19
19

27

19

36

23

31%

7%
26%
18%
18%



