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Why is this Important?
• Everyone has been affected by the impact of Covid-19. 

• Some have been affected more than others

• Older people have been disproportionately affected

• It is time for change – a moment to focus on what matters most

• We want older people and the whole community to have the best possible 
recovery they can have: “Age Friendly”

• As part of this we need to involve older people and support them to have 
the best possible recovery

• Therefore it is important to listen to what older people are saying and 
involve them in finding the solutions we need

• Working together on a ‘Year Of Reconditioning’
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A journey through Covid-19 through 

the eyes of older people

… The start of a conversation
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My Personal 

Cloud
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Covid-19 has disproportionately 

impacted older people
• Almost 1.8 million people over the age of 50 have been 

advised to shield*, while everyone over the age of 70 has 
been advised to take extra precautions. 

• 28% of people 50-69 and 24% of people 70+ say their 
exercise routine is being affected ** 

• 26% of people 50-69 and 33% of over 70s say their access to 
non-Covid related healthcare is being affected 

• 42% of adults aged 70+ are reporting high levels of anxiety 

*NHS Digital Shielded Patient List Data Accessed on 19/01//2021 

** ONS data Coronavirus and the social impacts on Great Britain Published 15th January



Contact: Iain Cloke iain.cloke@ageukrotherham.org



Contact: Iain Cloke iain.cloke@ageukrotherham.org



Contact: Iain Cloke iain.cloke@ageukrotherham.org

Loss of 

Confidence

Low Mood 

and lack of 

motivation

Anxiety



Contact: Iain Cloke iain.cloke@ageukrotherham.org

Deconditioning Reconditioning

Covid-19 has disproportionately impacted older people
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Seeing through the eyes of older 

people In Rotherham

… What are older people in Rotherham telling us about their journey 

through Covid-19?
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Positive outcomes during Covid-19

• Digital Inclusion

• Wisdom of age leads to resilience

• Older people are carers too

• Supporting each other informally and through volunteering
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What are the best things YOU have done or are doing to 
help get through the crisis?

•Sticking to a routine

•Staying in touch with others

•Being active 

•Creativity In Later Life

•Mindfulness

•Helping Others
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Local 

Listening

We asked how are you coping with the impact of 
Covid

• 2/3 said they were coping okay

• 1/3 not coping

• A few really struggling a lot
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What matters most to you during the Covid19 pandemic?
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“Staying safe and keeping others safe”

“Making sure that my immediate family 

are all well and safe”

“Being safe and knowing my disabled 

daughter is safe”

“Keeping my family safe by not going out 

unless absolutely necessary & keeping 

apart, wearing a mask & continually 

washing our hands, plus using 

antibacterial wipes on anything I 

purchase & bring home”

Being Safe Being a healthy as I 

can“Remaining healthy for myself and so 

that I can support my family and older 

friends/relatives. I have little confidence 

that the statutory bodies have the 

capacity to reach all of those in need.”

“safety and health, particularly mental 

health are probably joint first priority”

“managing my mental health and 

stress levels”

“Staying well and keeping in touch with 

people”
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Our Needs in Later Life

Abraham Maslow’s theory about a 

human ‘Hierarchy of Needs’ gives us a 

way of understanding the motivations 

of people in later life and many of the 

things older people have been saying 

to us can be understood in this way. 

If our most basic needs are not met, 

we are motivated to fill those needs 

and focus on the unmet needs before 

we move to the next set of needs. 
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Fred’s Journey through 

Covid
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FRED BEFORE 

COVID-19

Fred 
Before 

Covid-19

Derek can be 

there in an 
emergency

4 x  per week 

Gladys
companionship and 
support  re eating 

properly a couple of 
times per week

2 x per week 

Friends at the 
WMC company, 

community 
connectedness and 
mental stimulation

6 x per week walk  
down the high 
street - exercise 

and community 
connectedness

Gardening 
provides exercise 

Jennifer and Bob 
(plus Nichola and 

Maisie) daily phone 
contact - support and 

company.  Monthly visits 
for support and 

enjoyment

Books and 

documentaries 

- mental 

stimulation 
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FRED DURING 

COVID-19

Fred 
During 

Covid

Derek can be 

there in an 
emergency but is 

shielding and 
looking after 

Marion so Fred will 
not ask him

Gladys
passed away  
in August -
Fred is still 
very upset 
about this

WMC
is closed although 
people give him a 

friendly wave 
when passing 

Daily walk  
down the high 

street not 

possible due to 
Covid shielding and 

fear of virus

Gardening
provides 

exercise but 
Fred is less 

motivated to 
do it 

Jennifer
daily phone 
contact for 

support and 
company.  

Nichola
has arranged 

for Fred to 
have his 

shopping 
delivered by 

Tesco

Hot meal 

delivered from a  

local cafe 4 x pw 

Fred looks forward 
to chat with the 
delivery woman

AUKR - Little 
bit of help       

2 x pw - practical 
support and 

companionship; 
reassurance for 

family 

AUKR
wellbeing calls 
daily -support 

and reassurance 
for family

Books and 
documentaries -
mental stimulation 

AUKR  Virtual 
Activity Club -

quizzes - mental 
stimulation and 

company 
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What are the best things OTHER PEOPLE OR 
ORGANISATIONS have done or are doing to help you?

•Mostly not services

•Practical help from family and neighbours

•Local people, organisations, churches, other faith groups and 
community hubs

•Health Services
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Thinking about “the next 6 months”, what aren’t you 
able to manage? What feels impossible to deal with?

•Separation from family and friends

•The unrelenting demands on unpaid family carers

•Anxiety, worry about the world

•Solitary grief

•Coping with loss – of all kinds
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‘RECONDITIONING’ POST COVID-19:  
WHAT NEXT FOR FRED?
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POST COVID-19  

‘RECONDITIONING’ 

WHAT NEXT FOR 

FRED?Images: Centre For Ageing Better Age Positive Image Library

https://creativecommons.org/licenses/by-nd/4.0/
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FRED ‘NEW 

NORMAL’ 

Fred’s     
'new 

normal'

Gladys passed 

away  in August  
2020- Fred is still 
very upset about 

this

Walk  down 
the high street          
- loss of confidence,  
physical ability to go 
alone but now goes 

with LBH worker

Gardening
provides exercise 

but Fred is less 
motivated to do it 
alone LBH worker 
encourages him 

Hot meal 
delivered from a 

local cafe 4 x 

pw - Fred looks 
forward to chat 

with the delivery 
woman

AUKR - Little bit 
of help

2 x pw - practical 
support and 

companionship; 
reassurance for 

family 

Books and 
documentaries 
- mental stimulation 

Friends at the 
WMC

2 x per week by taxi 
- company, 
community 

connectedness and 
mental stimulation

Derek can be 

there in an 
emergency but is 
still looking after 

Marion

Jennifer and 
Bob                  

(plus Nichola and 
Maisie) daily phone 

contact - support and 
company.  Monthly 

visits for support and 
enjoyment
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Summary Covid has affected everybody but how well you have weathered 

the storm depends on ‘the boat’ you were in.

Create the environment to encourage people to create solutions

Support 

not 

Services

Informal 

not 

formal
Positive 

Thinking 

Is Key

Seize the 

moment!

People 

Actively 

Involved

Recover 

& 

develop 

assets

Enable 

not Care

Whole 

community

Acute 

Only
Prevent 

Recover 

Recondition

Person-

Centred

- Tailored -

Solutions

Beware 

Unintended 

Outcomes

Celebrate 

Wisdom 

of Age

Build on 

resilience 

of Age
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Discussion

How must we continue, and develop our support for older 
people so they can make the best possible recovery from the 
impact of Covid-19? 

• How will it happen? 

• Where will the conversations happen?

• Who are the right people to involve?

• Where will the ACTIONS be planned?

• Who will make sure they are implemented?

• How will they be monitored and evaluated?

• What already works?

• What is the structure for partnership?

• Where are the resources?
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Full Age UK report on the Impact of Covid19 on older people’s physical

and mental health can be found here.

To Join the conversation contact Iain Cloke

iain.cloke@ageukrotherham.org

07585225832


