Appendix 3

Rotherham Family Hubs Development
Model
Family Hub Satellite (FHS)

Based around the borough in existing sites and accessible for children and families. Provision of
information and/or advice is the key function. Same consistent Rotherham Family Hubs & Start for
Life branding with a minimum core Family Hub offer and adherence to family hub standards and
principles. Located in busy places that get a lot of footfall and linked to Family Hub Extra and Family
Hub Plus digitally. Can be in deprived as well as more rural, affluent areas. Key colleagues in satellite
hubs trained in understanding the family hub pathways and with a good level of awareness in
relation to safeguarding. Signposting to a more intensive offer will be available here; good
understanding of the offer across the Family Hubs with access to programme times/ dates/
availability and booking facility. Access to health literacy and wellbeing resources. Children and
families with needs from universal to complex may initially access these sites and those requiring
additional support can be linked through the Family Hubs Extra and Family Hubs Plus.

Family Hub Extra

Some direct provision (universal and targeted) is delivered from these sites with some colocation of
staff. Same consistent branding with a minimum core Family Hub offer, and adherence to RFH
standards and principles. Buildings will where space allows, be able to offer space for some universal
and targeted groups. Linked to areas of deprivation. Schools are an example of an agency that could
be potential sites for some of the Family Hubs Extra sites (as well as satellite sites dependent upon
size/space.) Access to health literacy and wellbeing resources will be available. Children and families
with needs from universal to complex may initially access these sites and those requiring additional
support can be linked through the Family Hubs Plus as required.

Family Hub Plus x 3

Similar to Family Hubs Extra but with more space and multiple delivery availability. A wider range of
provision and specialist intervention available at these sites. One in each area (north, south, central)
multi-disciplinary teams located in these hubs, ranging from voluntary and community sector to
public sector. Specialist provision and groups available here. Innovative pilots delivered from here.
Same consistent branding with a minimum core Family Hub offer and adherence to RFH standards
and principles.
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