
Power BI Desktop

Total Number of Views
Total Number of Views since Go Live (Nov 23): 1408 views

0

200

400

600

May 2023 Jul 2023 Sep 2023 Nov 2023 Jan 2024

19

524543

148
197

341

57

160

40

104

Total Number of Unique Users

0

100

200

300

May 2023 Jul 2023 Sep 2023 Nov 2023 Jan 2024

9

235
259

97

68

182

52
34

88

17

Number of Users

50

100

150

Oct 2023 Nov 2023 Dec 2023 Jan 2024
27

67

119

40

45

156
130

108

Number of New Users Number of Returning Users

FAMILY HUB WEBSITE
Rotherham Family Hub & Best Start in Life Homepage
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Unique Users: Visitors who have been to the site/webpages already but 
keep visiting
New Users: First time visitors to website/webpages



Power BI Desktop

Total Number of Views
Total Number of Views since Go Live (Nov 23): 594 views

100

200

300

Jul 2023 Aug 2023 Sep 2023 Oct 2023 Nov 2023 Dec 2023 Jan 2024

87

157

310

117 127

124

160

FAMILY HUB WEBSITE
Best Start in Life Page

Total Number of Unique Users

0

50

100

Jul 2023 Aug 2023 Sep 2023 Oct 2023 Nov 2023 Dec 2023 Jan 2024

20

89
75

62

84

68
62

27

31 3

45

6662

49

Unique Users New Users  Returning Users

Number of views per Support Service

0

100

200

300

Nov 2023 Dec 2023 Jan 2024

21 22156
331826 2074 141530

337

200

Health Visiting  Infant Feeding Mental Health through Pregnancy & Beyond Midwifery  SEN & Disabilities



Power BI Desktop

Number of Views per Support Service
Rotherham Family Hubs Further Information and Support Page
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Debt Advice
Month Advice on

managing
your money

Apply for support
from the Energy
Crisis Support

Scheme

Benefits &
other support

Help with
cost of
food

Housing
Support

Jobs &
Employment

Low-cost
entertainment

Open Arms
Community

Support Hubs

Support for
Housing Tenants

Support with
Household Bills

 

Wellbeing
support

January
2024

54 7473 1238 339 3056 263 499 54 121 499 38

FILE PATH EXPLORATION

Housing Support
Month Employment

Support
Get advice on council

rent arrears
Homeless Prevention &
Homeless Information

Supporting People who
are struggling financially

Supporting Vulnerable
Tenants & Leaseholders

 

January
2024

746 121 787 109 24


