


Recap

• Initial Improving Communications Report heard by 
IPSC in March 2023

•Report detailed 9 recommendations (A – I) and 4 
further suggestions made by the Scrutiny Panel

• Report set a date for 12-month review of progress



• All actions are fully achieved

• All 4 further suggestions achieved 

• The Panel are happy with our progress

Summary of progress to date



Key outcomes

Website 
improvements

Quality 
Training

The Screen 
Team



Impact of key outcomes 



Further recommendation 4: Surveys

Consider the use of more on-line and telephone surveys to consult and communicate with tenants

Recommendation F: Telephone calls

Review the telephone system and make sure the target of 6 minutes to speak to a real person is being met. 

Ensure that robust measurement is in place.

Recommendation B: Strategy

Provide a strategy for how the council communicates with people living in Rotherham

The remaining recommendations

Recommendation G: Complaints and Compliments

Consider running an it’s ok to complain campaign to encourage more feedback from tenants



The Tenant Engagement Website video



The Screen Team: Home Matters session

Meet The Screen Team video



The newThe old

Improved action plan format
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