
 

We want to make sure that children, young people, and families know how to get help, and it is 

available to them when they need it. We know that helping early can make the biggest difference for 

children and their families. We might know that families need help because they tell us or someone 

else might tell us on their behalf, such as a family member or professional who is working with them. 

This document is to help families understand the different support and help available. 

 
Universal and Community Family Help 

Universal and community services are for everyone – all children, young people, and 

families in Rotherham. These services help families to get the right support at the right 

time. These services are provided by lots of different agencies such as nurseries, 

schools and colleges; GPs, midwives, and 0-19 public health nursing; Family Hubs; 

libraries; youth services; and community organisations. These are the place to start for 

any family in Rotherham wanting information, advice and support. 
 

These services are also still available to families who are getting help from Focused or 

Specialist Family Help Services. 
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support 

groups 
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support 
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community 
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activities 

Assessment of Need 

(FAN) to help families 

get the right support 

from the right person 

at the right time 

and support – 
online and in 

person 

 
 
 
 

 

Focused Family Help 

opportunities help with 

housing needs 

 
 

 
Partnership 

outreach working 

with young 

people in the 

community 

across the 

Borough 
Sometimes families need more help and support than the 

Universal and Community Services. Focused Family Help is 

available from lots of different services, who will work 

together to make sure families get the support they need. 
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Family 

Assessment of Need 

(FAN) to help families 

get the right support 

from the right person 

at the right time 

 
 

 
Mental health 

support for 

children, young 

people and 

adults 
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support for 

women 
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Commissioned 

Short Breaks for 

children and young 

people with Special 

Educational Needs 

and Disabilities 

 
 
 
 

 
Information 

for children in 

school to help 

keep them 

safe 
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abuse support 

services 
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help children 

attend 

school 
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Support 

Workers 

Specialist Family Help 

Specialist Family Help is provided to children and their 

families where there is a need for a high level of support or 

they may be experiencing or likely to suffer significant harm. 
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health 

services 

Specialist teams 

in Social Care to 

support children 

and families 

 

 
Support from 

social workers 

 
 
 

 

Family Group 

Conferencing of family 

networking to support 

children to remain within 

their family network 

where it is safe to do so 
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children safe 

Education and 

health support 

for children in 

care 

 
 
 
 
 

 
Youth Justice 

Services for 

young people 

Specialist services 

for children and young 

people with Special 

Educational Needs and 

Disabilities including 

Specialised Short Breaks 

 
 
 
 
 

 
You can learn more about the help and support available to children and families 

at www.rotherham.gov.uk/familyhubs. 

http://www.rotherham.gov.uk/familyhubs

