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Clir Michael Bennett-Sylvester
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Via email: michael.sylvester@rotherham.gov.uk

Dear ClIr Bennett-Sylvester
Supplementary question at Council — Wednesday 16" July 2025

Thank you for your supplementary question that you raised at the Council meeting
on Wednesday 16™ July. You raised the issues of refunds for residents in relation to
brown bins and asked for improved communication for ward members as you had to
chase the Council for information rather than information being provided to you as a
ward member.

| can advise that with regards to refunds for residents who subscribe to the garden
waste service, we are currently exploring options and will contact affected customers
in due course.

Ward members recently received an update from Assistant Director Sam Barstow,
which | hope addresses your concerns around communication. Officers recognise
the importance of keeping members informed and are working to improve this going
forward when any prominent updates are required. Officers have undertaken to keep
Members informed as to any further updates.
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| understand that delays to bin collections are frustrating and sincerely apologise for
the inconvenience caused over recent collection dates.

Officers are actively working to resolve these issues by:

e Recruiting and training temporary staff to strengthen the collection teams
e Advertising permanent roles to improve overall service capacity

To help residents stay informed, I've provided a link below to the Missed Bin Street
Directory.

If the street is listed, a return visit is planned. If the issue is specific to the property,
residents can also use the link to log a new missed bin request:

Missed bin collection — Rotherham Metropolitan Borough Council

| hope you find this information helpful.

Yours sincerely
MQ/'&\/\Q‘JU\ -

Cllr Lynda Marshall
Cabinet Member for Street Scene and Green Spaces


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rotherham.gov.uk%2Fenvironment-waste%2Fmissed-bin-collection%2F1&data=05%7C02%7Clesley.harrison%40rotherham.gov.uk%7C308ade683fe74eccd68708ddd4bc2402%7C46fbe6fd78ae47699c1dbcea97378af6%7C0%7C0%7C638900626817334746%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=czvmqzu21K8yTKczjDFcqZItgtOTZHrcJ7NVXKufh7A%3D&reserved=0

