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                               The Department of Health and Social Care alongside NHSE stated:

• Urgent and emergency services have been through the most testing time in 
NHS history with the pressures impacting the whole health and care system

• We see this causing the most visible problems at the front door
• Despite best efforts, problems discharging patients to the most appropriate care 

settings has seen hospital occupancy reach record levels. This means patient 
‘flow’ through hospitals has been slower

• As a result, patients are having to spend longer in the Emergency Department 
and waiting longer for ambulances.



What does this mean for our patients ? 

• Year on year increase in attendances – 12% 25/26
• Overcrowding, lack of space to see patients 
• Increased waiting times 
• Poor patient experience  
• Poor staff experience    



Development
• We developed a business case which was secured National funding to provide improved 

Medical Same Day Emergency Care (MSDEC) services to support UECC and wider 
impact across the organisation – The total successful bid totalling £7 million 

• December 2024 NHS England bid confirmed 
• Increasing UECC and MSDEC footprint at the front door for ambulant patients
• Purposed built MSDEC to ensure the patient sees the right clinician at the right time in 

the right place
• Increase in ED footprint to support the over crowding of the current waiting area

– Urgent Primary care 
– Minor Injuries 

• Other development as part of the scheme due to the location of the new build (600 
members of staff relocated) 
–        Orthopaedics and Orthotics
–        Sexual Health 
–        Pre-Operative Assessment



Opening date: July 2025  



Pathways 
• ED – type 1 
• YAS direct access - type 5 (August 2025)
• GP direct access – type 5 (August 2025) 
• OPA/other HCP referral – type 5
• Returner 
• Community teams in reach 







MSDEC attendances 



4 hour access standard
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Patient Feedback
Patient said SDEC staff 
wonderful, lovely ANP Greeisah 
and Liv the Health care.  
Patient’s wife been able to phone 
SDEC for advice and patient’s 
wife said the care was excellent.  
Patient’s wife felt reassured.  
Patient’s wife said “thank you 
very much”

I was seen yesterday in the same 
day emergency unit, I just wanted 
to say that I had extremely good 
care , all staff were lovely and 
very professional, and made me 
feel at ease.
Special thanks to Adam, James 
and the Doctor that examined 
me.



           


