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Supporting Information provided by the Applicant 

Supporting Information – Documentation 1 

 
From: Carl Clayton <wigtoxlounge@mail.com>  
Sent: 06 February 2026 14:47 
To: Diane Kraus <Diane.Kraus@rotherham.gov.uk> 
Subject: Concerns Regarding Inaccurate and Potentially Misleading Statements 
Circulated in Relation to Application 
 
Dear Diane, 
  
We are writing to formally raise concerns regarding a leaflet that has been circulated 
to local residents in connection with our premises and the current application. I have 
attached the leaflet for your records. 
 
The leaflet contains a number of statements presented as fact which we believe are 
inaccurate and potentially misleading. In particular, it states that we are “illegally 
staying open past business and licensed hours” and that we “erected a tent without 
permission.” 
 
To clarify, we are not operating outside our licensed hours, and the statement 
suggesting otherwise is incorrect. While there are ongoing discussions with Planning 
in relation to planning control matters, these are separate from licensing and should 
not be represented as breaches of licensed hours or as unlawful operation. 
 
We are also concerned by the statement that we erected a tent without permission, 
which is presented as an established breach and implied to be supported by Planning 
Enforcement. This assertion is disputed and does not accurately reflect the full 
position. When matters of this nature are stated as fact, they are capable of 
materially misleading residents and influencing the basis upon which 
representations are made. 
 
The leaflet also refers to vehicles being seen “regularly speeding away” from the 
premises.  
 
We note that the movement of vehicles on the public highway is not something we 
are able to control. That said, we take our responsibilities to neighbouring residents 
seriously and actively encourage respectful behaviour. We regularly remind patrons 
to leave quietly, display signage requesting consideration for neighbours, and take 
reasonable steps to manage noise and customer dispersal where possible. 
 
We are further concerned that the leaflet appears to have been prepared or promoted 
by an individual who resides locally and who is also known to attend the premises 
regularly as a customer, including very recently. In that context, the presentation of 
disputed allegations as established fact appears inconsistent and raises concerns as 
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to whether the material provides a balanced or objective account of the operation of 
the premises. 
 
 
We would also like to emphasise that we are genuinely committed to developing the 
venue as a positive, inclusive space for the whole community. Since opening, we 
have worked hard to create a venue that caters for a wide range of people and 
activities, including family-friendly events, community gatherings, and occasions that 
bring local residents together, while remaining mindful of our neighbours and the 
surrounding area. 
 
Given that these claims are being relied upon to encourage opposition to the 
application, we are concerned that their circulation may also unduly influence 
decision-makers, particularly where objections may be founded on information that 
is incorrect, incomplete, or conflates planning and licensing regimes. This risks 
undermining fair and informed consideration of the application. 
 
We felt it important to formally bring this matter to the Council’s attention so that the 
existence of this leaflet, and the disputed accuracy of the statements it contains, are 
clearly noted on record in connection with the application. We remain committed to 
working transparently and constructively with the Council and to complying fully with 
all relevant planning and licensing requirements. 
 
We would be grateful if you could confirm that this correspondence will be placed on 
the application file, and please advise if any further information is required from us. 
 
Kind regards, 
Claire Marshall 
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Supporting Information – Documentation 2 

 
From: Carl Clayton <wigtoxlounge@mail.com>  
Sent: 10 February 2026 11:36 
To: Diane Kraus <Diane.Kraus@rotherham.gov.uk> 
Subject: Information Provided by Customers Regarding Leaflet Distribution 
 
Dear Diane, 
 
I am writing to make you aware of information that has been passed to us by a 
number of our customers over the past few days. 
 
We have been informed by several individuals that the people who were handing out 
the recent leaflets locally are reportedly barred from a number of premises in 
Rawmarsh, including Rawmarsh Tap, The Queens public house, and the nearby 
corner shop. Customers have stated that these individuals are known locally for 
causing disruption and anti-social behaviour. 
 
We appreciate that this information is anecdotal and has not been verified by 
ourselves, however we felt it was appropriate to raise it with you in the interest of 
transparency and to provide wider context around the concerns being raised. 
 
Our intention is simply to ensure that all relevant background information is 
available, particularly where representations may not accurately reflect the wider 
community or customer base that regularly uses and supports our premises. 
 
Please do not hesitate to contact us if you require any further clarification. 
 
Kind regards, 
Claire 
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Supporting Information – Documentation 3 
 

From: Carl Clayton <wigtoxlounge@mail.com>  
Sent: 18 February 2026 14:17 
To: Diane Kraus <Diane.Kraus@rotherham.gov.uk> 
Subject: Request to Consider Planning Application Representations in Support of 
Current Premises Licence Application 

Good afternoon Diane, 

The attached document containing comments that were submitted in relation to our 
2025 planning application (RB2025/0598). While they were originally made as part of 
the planning process, they directly relate to the operation of the venue at 33 South 
Street and the impact on the local area. 

We respectfully wish to rely on these representations in support of our current 
premises licence application, as they demonstrate consistent local support for the 
venue, including views on traffic, community benefit, building improvement, and 
responsible management. 

Kind regards 

Claire 
 
 

Rawmarsh 
Rotherham 
S62 5EUComment Type: Support 
Comment: Subject: Support for Wigtox Lounge Application – 33 South Street, 
Rawmarsh 

I am writing to show my full support for the application by Wigtox Lounge at 33 South 
Street. I believe this venue will be a positive addition to the area, bringing something 
that Rawmarsh has been lacking for a long time. 

Currently, there are very few safe, modern, and welcoming places where families and 
local residents can enjoy refreshments. Wigtox Lounge is offering something 
different – a multi-use space with coffee, food, and social opportunities alongside 
community-focused activities. I think it is exactly what the area needs to improve 
community spirit and provide residents with a safe and controlled venue, rather than 
people gathering elsewhere in unmanaged settings. 

I have also spoken with the owners and understand they are taking measures to 
ensure privacy and safety. For example, the outdoor areas will be managed carefully 
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with barriers in place, and the rooftop terrace – which has always existed historically 
– will be screened off and responsibly used, respecting neighbours’ privacy. 

I also think the proposed sensory mornings and community-friendly activities, such 
as use of their digital dancefloor, are a brilliant idea. This shows their genuine 
intention to welcome all ages and abilities and make the space inclusive. 

In my view, Wigtox Lounge will improve the area, not cause disruption. With their 
clear commitment to being respectful to residents and the surrounding community, I 
truly hope the licence is granted so the venue can move forward and make a real 
difference locally. 

 

Rotherham 

S62 5ANComment Type: Observation 

Comment: for the Proposal at 33 South Street, Rawmarsh 

Dear Robert, 

I’d like to offer my full support for the proposal at 33 South Street, Rawmarsh. 

One of the concerns I’ve noticed in some public comments relates to traffic – but speaking 

as someone who knows this street well, I can honestly say this isn’t a realistic issue. South 

Street is one of the quietest roads in the area. The traffic levels are extremely low, both 

during the day and evening. I’ve never known it to be busy – not now, and not even years 

ago when the Ryecroft Club was operating and hosting events with 500 to 1,000 people 

attending at a time. 

Even with those large events, traffic on South Street was never a problem. Visitors mostly 

arrived on foot or parked further away, and the flow of vehicles was always very 

manageable. The idea that traffic would now somehow become an issue, with a much 

smaller-scale, community-focused venue, simply doesn’t match the reality of how the 

street functions. 

It’s also worth highlighting just how far this building has come. Before the renovation, it 

was in a shocking state – rundown and neglected, attracting antisocial behaviour and 

becoming a real eyesore. Since the current owner has taken it on, the transformation has 

been nothing short of incredible. It now looks fantastic and has brought new life and pride 

to the street. 

I’m really looking forward to seeing the venue open, enjoying a coffee with friends, and 

seeing the community benefit from a warm, welcoming space. It’s exactly the kind of 

place Rawmarsh needs – not just for socialising, but for creating a stronger, safer, and 

more vibrant neighbourhood. 

I hope this application gets the positive response it deserves. 
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Dear [Recipient's Name], Application Number: RB2025/0598Rawmarsh 
S62 5HDComment Type: Support 
Comment: Subject: Support for the Proposal at 33 South Street, Rawmarsh 

I am writing to express my strong support for the proposal at 33 South Street, 
Rawmarsh. 

After seeing the poster about this project on the building, I took some time to read 
through the public comments. One recurring concern is about potential traffic 
issues; however, I can confidently say that traffic on South Street is very minimal. It is 
a quiet street, and anyone who spends even a short time there will notice that traffic 
is not a problem. 

Before the current owner took over the venue, the building was in a dreadful state – 
unattractive, falling apart, and while empty, it became a magnet for rough sleeping, 
drug use, and even fires. Now, after the extensive and high-quality renovation, the 
building looks fantastic. The transformation is something the whole street should be 
proud of. 

I am genuinely excited about the prospect of visiting this venue, enjoying a coffee 
outside, and chatting with friends in such a lovely and welcoming environment. It’s 
clear that this project will create a genuine family-friendly hub for Rawmarsh. 

I sincerely hope that negative comments are set aside and that Rawmarsh gets the 
opportunity to benefit from this wonderful new venue. 

Thank you for your time and consideration. 

Kind regards, 

Rotherham 
S62 7AY 

Comment Type: Support 
Comment: Support for Planning Application RB2025/0598 – 33 South Street, 
Rawmarsh 

I am a local workman who works on South Street on a regular basis and also drops 
my daughter off at the school there, so I see the traffic situation first-hand on a daily 
basis. 

From my own experience, I honestly cannot understand how anyone can say this 
proposal will have a negative impact on traffic. Outside of school drop-off and pick-
up times, the street is incredibly quiet – you are lucky if you see five cars drive up or 
down it. The only busy periods are during the school runs, and even then, the traffic 
lasts for no more than 15–20 minutes twice a day. If I’m being honest, those short 
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bursts of school-related traffic are a far bigger contributor to congestion than 
anything this proposal would cause. 

My family have run pubs all my life, and I know first-hand that this is a dying trade 
because everything seems to be against them. Landlords have to move with the 
times to keep trade and business going, and this proposal is a perfect example of 
doing just that. It’s about adapting, diversifying, and creating something that can 
survive in today’s climate. 

For those reasons, I fully support this application. It will bring life back to an 
underused building, create jobs, provide services for the community, and keep a 
local business alive – all without causing the issues some have claimed. 

Kind regards 
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Supporting Information – Documentation 4 
From: Carl Clayton <wigtoxlounge@mail.com>  
Sent: 18 February 2026 14:33 
To: Diane Kraus <Diane.Kraus@rotherham.gov.uk> 
Subject: Incident Clarification and Preventative Measures – 06/02/26 

We are writing in relation to the incident recorded in our accident/incident 
book dated 06/02/26. We would also like to use this as evidence in support of 

our application. 

The matter involved a verbal altercation that took place upstairs at the venue 
between members of the same group. It was purely verbal in nature and, 
although voices were raised, there was no physical contact and no injuries 

were reported or observed. 

Our staff intervened promptly. The male involved was removed from the 
premises to prevent any escalation. His girlfriend and mother remained inside 

initially, and when the verbal disagreement continued outside, they were 
instructed to lower their voices. The situation was de-escalated quickly and 

brought under control without the need for police or further external 
assistance. 

We would like to stress that this was an isolated, one-off incident and not 
reflective of the usual atmosphere or management standards at our venue. 

Since the event: 

• The individuals involved have been barred from returning to the 
premises. 

• They have since contacted us via email to apologise for their behaviour. 
• The incident was formally recorded in our incident log in line with our 

procedures. 
• The matter has been discussed during staff briefings as a refresher on 

conflict management, early intervention, and correct incident logging 

procedures. 

We take our responsibilities to our customers, neighbours, and licensing 
objectives extremely seriously. We hope it will be recognised that this was an 

isolated occurrence which was managed promptly and appropriately, and that 
it will not be viewed as indicative of any ongoing concern or pattern of 
behaviour at the premises. 

We remain fully committed to maintaining a safe, well-managed, and 
community-focused venue. 

Should you require any further information, please do not hesitate to contact 
us. 

Kind regards, 

Carl 
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From: Carl Clayton <wigtoxlounge@mail.com>  
Sent: 18 February 2026 14:48 

To: Diane Kraus <Diane.Kraus@rotherham.gov.uk> 
Subject: Photo 

In relation to my previous email regarding the incident on 06.02.26 please see 
attached a photo of the email sent in. I have blurred out any personal details 

to ensure GDPR compliance. We  
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Supporting Information – Documentation 5 

From: Carl Clayton <wigtoxlounge@mail.com>  
Sent: 18 February 2026 14:58 
To: Diane Kraus <Diane.Kraus@rotherham.gov.uk> 
Subject: Incident Log Entry – 13/02/26 (Supporting Evidence for Application 

 
Dear Diane, 
We wish to provide clarification regarding the incident logged on 13th February 2026 at 21:42, 
which we are submitting as supporting evidence in relation to our current application. 
 
The incident involved two vehicles parked outside the premises playing very loud music. The 
individuals were not customers of the venue and had no connection whatsoever to The Lounge or 
any patrons inside at the time. 
 
Although the disturbance was unrelated to our business operations, we made the decision to 
formally log the incident in our incident book. As the vehicles were parked close to our premises, 
we were conscious that the noise could potentially be attributed to us. For that reason, we felt it 
was important to document the situation clearly and transparently. 
 
We took the following steps: 

• Made a video recording to evidence the volume of the music and voices. 
• Confirmed the individuals were not associated with the venue. 
• Logged the matter in our incident book for full transparency. 

 
We are including this as supporting evidence because it demonstrates our proactive and 
responsible management approach. Even where disturbances are not caused by our customers or 
our venue, we actively monitor the surrounding area and take reasonable steps to prevent public 
nuisance. 
 
This incident highlights our commitment to responsible management and to protecting the 
licensing objectives, particularly the prevention of public nuisance. 
 
Please let us know if you require the video evidence or any further information. 

 
 
 
From: Carl Clayton <wigtoxlounge@mail.com>  
Sent: 18 February 2026 19:20 
To: Diane Kraus <Diane.Kraus@rotherham.gov.uk> 
Subject: 13.2.26 

 
In relation to our incident log for 13.2.26 please find attached a video which would like to use as 
evidence to support. 
 

The video shows the cars in question and how loud the music/shouting is. 

VID-20260218-WA0

007.mp4
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Supporting Information – Documentation 6 

 
From: Claire Marshall <clairewigtox@mail.com>  
Sent: 18 February 2026 17:56 
To: Diane Kraus <Diane.Kraus@rotherham.gov.uk> 
Subject: Full_Planning_Statement_Final_With_Licensing_Conflict.docx 
 
Please find attached a document that we would like to submit as additional information in 
support of our application. 
 
Thanks 
Claire 
 

Planning Statement – Variation of Conditions 
 

1. Morning Opening Restriction (Before 10:00am) 
The premises operates primarily as a community café and hospitality venue, rather than 
solely as a late-night or alcohol-led use. Restricting opening until 10:00am results in the loss 
of approximately two hours of early-morning trade, which would otherwise serve parents and 
carers following school drop-off, local residents passing through the area, and customers 
purchasing takeaway food and drinks. 
Early-morning trading at the premises would be quiet, low-intensity, and short-stay in nature. 
It would not involve alcohol-led activity, amplified music, or external congregation. The 
nature of the use during this period is comparable to other cafés and local shops operating 
during standard daytime hours. 
Although the premises is located on the same street as a school, opening prior to 10:00am 
would not result in increased traffic, disturbance, or safeguarding concerns. Vehicle 
movements on the street already peak during school drop-off times regardless of the 
premises’ operation. Customers during this early-morning period are typically pedestrians or 
brief stop-and-go visitors, and the use would not materially alter existing traffic patterns or 
highway conditions. 
 

2. Consistency with School Pick-Up Period (3:00pm Trading) 
The inconsistency of the restriction is highlighted by the fact that the premises is permitted to 
operate during the school pick-up period at approximately 3:00pm, which generally 
experiences greater levels of pedestrian and vehicular activity than early-morning hours. If 
safeguarding, traffic, or disturbance concerns were determinative, they would apply more 
acutely during afternoon dismissal. 
The acceptability of trading at this time demonstrates that the use of the premises is 
compatible with school-related activity and daytime movements along the street. In this 
context, it is difficult to identify a rational planning basis for prohibiting quieter early-morning 
café use. 
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3. Delivery Restrictions Before 10:00am 
The planning condition restricting deliveries to the premises before 10:00am is difficult to 
justify when considered in its wider context. The nearby school and other surrounding 
premises routinely receive early-morning deliveries, including food supplies and service 
vehicles, without giving rise to unacceptable impacts on residential amenity, highway safety, 
or pedestrian movement. 
As a community café and coffee shop, the premises relies on fresh daily produce, including 
milk, bread, and other perishable goods, which are typically supplied during early-morning 
delivery windows. Restricting deliveries until after 10:00am directly affects the ability of the 
premises to operate effectively and provide a consistent service during morning trading 
hours. 
Deliveries associated with the premises would be limited in number, short in duration, and 
low-impact, typically involving small service vehicles undertaking brief stop-and-go visits. 
Such activity would not materially affect traffic conditions, noise levels, or pedestrian safety 
and would occur during periods when vehicle movements on the street already take place. 
In these circumstances, there is no clear or rational planning distinction that justifies 
prohibiting comparable early-morning servicing activity at the premises. 
 

4. Evening Closing Time Restriction (11:00pm) 
The planning condition requiring the premises to close at 11:00pm conflicts with the later 
hours permitted under the premises licence and would have a significant and detrimental 
impact on the viability of the business. An enforced 11:00pm closure would materially curtail 
evening trade, particularly at weekends when customer demand is highest, resulting in 
substantial financial loss and undermining the long-term sustainability of the premises as a 
community-focused hospitality venue. 
The restriction also fails to reflect how customer behaviour and dispersal operate in practice. 
A fixed closing time at 11:00pm would result in all patrons leaving the premises 
simultaneously, creating a concentrated period of activity outside the venue. This is likely to 
give rise to increased noise, raised voices, vehicle movements, taxi arrivals, and short-term 
congregation. 
Allowing the premises to operate in accordance with its licensed hours would enable gradual 
and staggered dispersal, with customers leaving at different times over a longer period. From 
an amenity management perspective, phased dispersal is a more effective and proportionate 
means of minimising disturbance than a single enforced closing point. 
 

5. Conflict Between Existing Premises Licence and Imposed 
Planning Conditions 
The premises benefits from an existing and lawfully granted premises licence which permits 
later opening hours than those imposed through the planning conditions. No application has 
been made to vary the licensed activities or licensed hours, and there has been no material 
change in the nature or intensity of the use of the premises. 
Despite this, the planning conditions introduce more restrictive opening and closing times 
that directly conflict with the established premises licence. This creates an unreasonable 
and unnecessary inconsistency between the planning and licensing regimes, placing the 
operator in an untenable position where compliance with one regulatory framework results in 
conflict with another. 
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Planning and licensing are separate statutory systems, each with distinct purposes. While 
planning conditions may be imposed where necessary to mitigate identified planning harm, 
they should not duplicate, undermine, or arbitrarily restrict matters already regulated through 
the licensing regime. In this case, the more restrictive hours imposed through planning are 
not supported by evidence of planning harm, such as substantiated noise complaints, a 
history of enforcement action, or environmental health concerns. 
The restriction of operating hours through planning conditions, particularly where no 
variation has been sought by the applicant, fails to satisfy the tests of necessity, 
proportionality, and reasonableness set out in national planning guidance. The conditions 
are not directly related to any specific development impact and are disproportionate when 
considered against the lawful operation already permitted under the premises licence. 
Furthermore, the earlier closure required by planning may be counterproductive to 
residential amenity. Requiring all patrons to leave at the same earlier time increases the 
likelihood of concentrated dispersal, resulting in peaks of noise and activity. Operation in line 
with licensed hours enables staggered and managed dispersal, which better protects the 
surrounding area. 
 

6. Planning History and Former Late-Night Use 
The planning history of the site is a material consideration. The premises previously operated 
as a nightclub and traded until approximately 12:30am at weekends. While this does not 
create an automatic precedent or entitlement, it demonstrates that the site has historically 
accommodated later-night use without unacceptable harm. 
This established pattern of activity forms a realistic fallback position and evidences that later 
operating hours are not alien to the location or its planning context. 
 

7. Government Policy Context – Support for Hospitality and Outdoor 
Trading 
National planning and licensing policy increasingly recognises the financial pressures facing 
pubs, cafés, and hospitality venues. The Government has publicly acknowledged these 
challenges and is actively reviewing planning and licensing controls to reduce unnecessary 
restrictions and support the hospitality industry. 
This policy direction includes encouraging a more facilitative and proportionate approach to 
outdoor seating and extended operating hours where impacts can be appropriately 
managed. While these reforms do not yet create an automatic entitlement, they demonstrate 
a clear national direction towards supporting hospitality viability. 
 

8. Overall Conclusion 
Taken together, the restrictions relating to morning opening, deliveries, evening closing time, 
and outdoor trading do not reflect the actual nature or impact of the use and do not serve a 
clear planning purpose. In some respects, they are counterproductive. 
Early-morning operation, a later managed closing time, and appropriately controlled outdoor 
use would not give rise to harm in terms of noise, traffic, residential amenity, or safeguarding. 
In these circumstances, the current conditions are unnecessary and unjustified, and a more 
flexible approach would be reasonable and appropriate. 
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Supporting Information – Documentation 7 

 

 

From: Carl Clayton <wigtoxlounge@mail.com>  

Sent: 19 February 2026 14:48 

To: Diane Kraus <Diane.Kraus@rotherham.gov.uk> 

Subject: Submission of Supporting Documents – Current Licensing 

Application 

 

Dear Diane, 

 

Please find attached the enclosed statements for inclusion as 

supporting documentation in relation to our current licensing 

application for The Lounge, 33 South Street, Rawmarsh. 

These documents are submitted to provide clarity regarding the ongoing 

planning position, including the Section 73 application submitted 

following the joint meeting held at our venue with Planning, Licensing 

and Police representatives. 

 

We consider it important to demonstrate that: 

• We did not seek to amend our trading hours through planning; 

• The Section 73 application was submitted following officer advice 

to resolve the discrepancy that has arisen; 

• We have acted proactively and cooperatively to regularise the 

planning position; 

• Police Licensing indicated no objection in principle to earlier 

serving hours at the meeting. 

 

We are also submitting a statement concerning officer involvement, as 

we believe it is relevant to ensuring transparency and procedural 

fairness. This is provided to ensure the Licensing Authority has full 

context. 

 

We respectfully request that the Licensing Authority determine our 

application independently and on its own merits, in accordance with the 

licensing objectives, and that ongoing planning matters do not prejudice 

the fair consideration of this application. 

 

We remain committed to working constructively with all relevant 

authorities and operating responsibly within the community. 
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Project:  
Variation of Condition application for the purposes of altering condition 02, 04, 05, 06 
and 07 of existing approval (Reference RB2025/0598). 
 
Location:  
Wigtox Lounge – 33 South St, Rawmarsh, Rotherham, S62 5RF 
 
1.0 Planning Statement 
 
The following planning statement is structured to take into account alterations proposed to 
planning conditions of Planning Approval Ref RB2025/0598. 
 
The local neighborhood has responded very positively to this scheme during the course of the 
previous planning consent and during its early months of being open and over 100 letters of 
support have been received by the licensing board from neighbours to this scheme in the 
recent licensing application. 
 
1.1 PLANNING CONDITION 02 
 
1.1.1 We note at this point that various mistakes were made by the previous planning agent 

during the course of drafting these details. We have altered the proposed drawing Revision 
F in the following ways on the altered Revision G drawing. 
 

1.1.2 Function Room – FFL – The existing room at first floor level to the northern part of the 
building (rear offshot at first floor level) was not noted on the existing layout and was noted 
as “Storage for Existing Club Only” on the proposed drawing.  
 
My client did not intend for the use of this room to change and did not pick up the mistake 
during the course of the application. As existing, it was a Function Room (containing pool 
tables/ bar/toilets) and the use will carry over to the proposed building unchanged. The 
drawing has been altered to take this into account. The remains of the bar and the attached 
wash area is evident on site (although in a very poor state of repair given the damage to 
the roof allowing water ingress) and the adjacent toilet areas are also in place (although 
similarly damaged by water ingress). This area should never have been altered by the 
previous agent. 
 
We have re-located the existing bar area (which was in the southern part of the room) to 
the northern corner of the room. 
 
Additional window to be added to the function Room. I have also made a correction to the 
elevation as the building was shown too long. 
 

1.1.3 Parking to front elevation – I have altered the wording on the drawing which originally 
noted the remove car parking space on Revision F as “Omit parking space” and altered it to 
“Ped Access to Bedsits”, to help clarify that this is a pedestrian access. I proposed that this 
space is properly marked out to avoid doubt. A condition to that effect will be agreed upon 
if required. 
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1.1.4 Mezzanine “airlock” added to first floor balcony in accordance with recent discussions with 
Environmental Health in a recent licensing meeting (including enforcement) on site. This 
provides a space that will prevent music from within the social club “leaking” outside in the 
case of the door opening, helping to reduce noise disturbance to adjacent occupiers. 

 
1.1.5 Outside drinking area added to the ground floor entrance. The frontage was used for 

outside drinking historically, so I see no reason why it was reasonably requested for removal 
in the original application when it provides the only outside area accessible by disabled 
people and the elderly (now the rear yard is no longer able to provide this fuction). The 
previous owners and operators, can corroborate the extent of the drinking area to the 
external areas which has been in use for many decades. I have asked my client to approach 
them to provide a statements in this regard. I will submit those when they are obtained.  

 
1.1.6 Balcony area extended at first floor area to match the licensing application and the recent 

meeting on site with the licensing board. The licensing act of 2003 regulates behaviours 
and noise associated with drinking establishments and the Planning Inspectorate has been 
critical of Planning Authorities in past appeals where duplication of those licensing controls 
(or where more excessive planning conditions have been applied) have not demonstrated 
additional land/use harm, over and above that assessed during the license application, to 
justify additional restrictions. I cannot see this demonstration of additional harm, over and 
above that assessed by licensing, noted in the previous approval or its ancillary documents. 
 

1.1.7 The remaining parts of the drawing are all as per Revision F. 
 

1.1.8 The condition is now to read exactly as per the existing condition but noting the new 
planning drawing reference of “2416-002 – Rev G – Altered by JBA”, the “2013 premises 
license”, the “Planning statement” and the “Noise Control” document. 

 
1.2 PLANNING CONDITION 04 
 
1.2.1 The original planning condition reads “The social club use hereby permitted shall only 

be open to customers or for deliveries between the hours of 10:00 to 23:00 Mondays to 
Sundays.” 

 
1.2.2 The original agent for this application noted that opening hours were to remain as per 

existing (no change) on the application form. 
 
1.2.3 It is noted in the Officer Report that the previous use did not have restrictions on 

opening hours overseen by Planning but it did have a license for opening hours of 12:00 
to 00:00 (Sunday to Thursday) and 12:00 to 00:30 the next morning (Friday and 
Saturday). This is a long standing use of the building, and by way of proof, I attach the 
premises license obtained in 2013.  

 
1.2.4 As you can see from the license, this is dated “from 19/02/2013 to indefinite”, so the 

alteration to the opening times during the planning application (without my clients 
knowledge or consent) by Planning has raised an unnecessary conflict with the lawful 
license in effect prior to this decision being issued. Not only do the alterations curtail 
the profitability of the property, putting its long term future at risk, it also increases the 
likelihood of a managed dispersal of patrons from the premises being more impactful 
on neighbours (given the proposed longer opening hours, a portion of the patrons will 
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disperse prior to closing, as noted by planning this is likely to be a much larger dispersal 
if times remain as per the planning permission). 

 
1.2.5 As proposed, my client was discussions with the licensing board to keep the Sunday to 

Thursday closing time at 23:30 and increase to 01:30am the next morning on Friday and 
Saturday, which the licensing board have fully supported. The board requires 
protections to noise disturbance as outlined above (and added on the drawing), as 
detailed in the “noise control” document and as noted in item 1.1.4 which will offset 
any additional harm.  

 
1.2.6 I also propose that we note the opening hours for the remaining uses on the site, 

café/sun bed pods etc in this condition, as they are not noted specifically. My client 
wishes to open the building to all other uses excluding the social club (alcohol sales) 
from 08:00 every day, these uses will very likely stop well before the social club closing, 
but I have retained the social club closing in these cases. If you wish to have these uses 
have a definite closing time, I can discuss that with my client. Similarly if you wished to 
have deliveries limited to 11:00pm for the social club, then I can also discuss that with 
my client. 

 
1.2.7 Given the information in this document, in my opinion, changing the opening hours 

from agreed and historical licensed opening hours in the original application, does not 
meet the reasonable and proportional tests. 

 
1.2.8 The new condition is to read “The social club use hereby permitted shall only be open 

to customers or for deliveries between the hours of 10:00 to 23:30 Mondays to 
Thursdays (and bank holidays) and 10:00 to 01:30 the next morning Fridays and 
Saturdays – the remaining uses shall be open to customers from 08:00 every day, 
closing in line with the social club”.  

 
1.3 PLANNING CONDITION 05 
 
1.3.1 My client requires deliveries for the café use in particular to be allowed from 08:00am 

(deliveries for the social club are contained in condition 04). This allows my client to 
accept deliveries from the same company that delivers food to the adjacent school (at 
the moment this condition does not allow this even though the school is adjacent, the 
delivery driver would either have to contravene planning conditions or come back later, 
which is seen as unreasonable). 

 
1.3.2 This condition should now read “There shall be no deliveries/refuse collection to the 

premises for the purposes of the café outside the hours of 08.00 until 20:00 Mondays 
to Sundays.” 

 
1.4 PLANNING CONDITION 06 
 
1.4.1 In a recent meeting with the planning board, its consultees and enforcement on site, 

an agreement was reached on increasing the outdoor seating areas as noted on the 
attached drawing, the ability to use the area for drinking and extending the “in-use” 
hours in line with its original use (which will be confirmed by owner/operator 
statements as noted in 1.1.5). 
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1.4.2 To offset any harm with this increased opening time, please see attached document 
“noise control”, which is a system that will be in place (part of it is in place now) and 
was agreed in the above meeting. This automatic detection system would cover all 
outdoor use areas to allow noise to be controlled quickly if it exceeds an agreed level, 
offsetting any additional harm. 

 
1.4.3 In accordance with that meeting, the condition should now read “The outdoor seating 

area to the rear of the building at first floor as shown on drawing 002 G shall only be 
used by customers between the hours of 09:00 and 23:00”. 

 
1.5 PLANNING CONDITION 07 
 
1.5.1 In a recent meeting with the planning board, consultees and enforcement on site, an 

agreement was reached on locations for outside drinking which are reflected in the 
revised layout. As noted on the previous application and in item 1.1.5, historically the 
frontage, the rear yard and the terrace had been used for outside drinking, and the 
noise control as noted in 1.4.2 above, would mitigate against any additional harm this 
revision to the drawing would have on neighbours. 

 
1.5.2 I have seen no evidence on the file that notes why this condition (and the removal of 

the front drinking area during the course of the application) was deemed to be 
reasonable or proportionate, given the continuous use as an outside drinking area for 
many decades prior to this application (and beyond). 

 
1.5.3 As noted in 1.1.5 above, we are in the process of obtaining statements from the 

previous owners/operators which will be able to confirm the extent of the outside 
drinking area when they were in charge of the building. 

 
1.5.3 This condition is applied to be removed. 
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Supporting Information – Documentation 8 
 
Statement Regarding Opening Hours, Officer Meeting and Section 73 Application 
 
Premises: The Lounge (formerly Ryecroft Club) 
Address: 85 South Street, Rawmarsh 
Date: [Insert Date] 
Prepared by: [Insert Name] 
 
 
1. Background 
 
Upon reopening and operating the above premises, it became apparent that Planning were 
asserting opening hours which differed from those historically exercised at the venue. 
 
We confirm that: 
• We did not submit any planning application seeking to amend or reduce the permitted 
opening hours. 
• We did not request any variation of a condition relating to trading hours. 
• We did not consent to any restriction beyond what had historically applied to the premises. 
 
The venue has historically operated with later hours, including during its former use as Ryecroft 
Club. 
 
 
2. Restriction of Hours 
 
Despite no application being made by us to amend the hours, a position was advanced by 
Planning that the premises were restricted to reduced operating times. 
 
No Section 73 application had been submitted by us at that stage. 
No fresh planning permission was sought by us varying the hours. 
 
We therefore maintain that the reduction in permitted hours did not arise as a result of any 
application made by the current operator. 
 
Planning conditions may only be amended or varied through a lawful statutory mechanism, 
including a Section 73 application, the granting of a new planning permission, a formal 
enforcement notice, or a decision of the Planning Inspectorate on appeal. 
 
No such statutory mechanism was initiated by us prior to the restriction of hours being 
asserted. No decision notice has been provided to us evidencing a lawful amendment to the 
hours of operation. 
 
We are therefore unaware of any lawful planning basis upon which the recognised operating 
hours were altered or restricted without a formal application or determination. 
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3. Meeting With Planning, Licensing and Police 
 
A formal meeting was held at our venue with representatives from Planning and Licensing to 
discuss: 
• The discrepancy between historically operated hours and the hours now being asserted; 
• The future operation of the premises; 
• Proposed plans for the venue, including use of the rooftop terrace. 
 
At that meeting, it was agreed that: 
• We would submit a Section 73 application to Planning to vary the relevant condition relating 
to hours of operation. 
• We would submit an application to the Licensing Authority in respect of earlier serving hours 
and the proposed use of the rooftop terrace. 
 
During the meeting, Jo Belton from Police Licensing confirmed that she would have no issue 
with earlier serving hours from a licensing perspective. 
 
The submission of the Section 73 application has therefore been made following officer advice 
and agreement reached at that meeting. This step was taken constructively to resolve the 
discrepancy and regularise the position. 
 
 
4. Current Position 
 
We have now formally submitted: 
• A Section 73 application to Planning; and 
• A corresponding application to Licensing. 
 
These applications are made: 
• To provide clarity and certainty; 
• To align planning conditions with the intended and historically exercised use of the premises; 
• Without prejudice to our position regarding the established trading history of the site. 
 
The submission of these applications does not constitute acceptance that the historically 
exercised hours were unlawful, but represents a proactive and cooperative approach following 
officer advice. 
 
 
5. Historical Context 
 
The premises have long operated as a licensed venue within the community. The historic 
operation of the site, including during its time as Ryecroft Club, included later trading hours 
than those currently being asserted. 
 
The historical character and operation of the premises are material planning considerations 
and should be afforded appropriate weight in determining the Section 73 application. 
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6. Conclusion 
 
We maintain that: 
• We did not apply to reduce or alter our opening hours. 
• The restriction now asserted did not arise from any application submitted by us. 
• A meeting was held at the venue with Planning, Licensing and Police to discuss the 
discrepancy and proposed plans. 
• It was agreed at that meeting that we would submit a Section 73 application and a 
corresponding Licensing application. 
• Police Licensing confirmed no objection in principle to earlier serving hours. 
• The applications have been submitted as a constructive step to resolve the position formally. 
 
We remain committed to operating responsibly and working collaboratively with the relevant 
authorities to reach a lawful and proportionate resolution. 
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Supporting Information – Documentation 9 
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Supporting Information – Documentation 10 
From: Carl Clayton <wigtoxlounge@mail.com>  
Sent: 19 February 2026 15:14 
To: Diane Kraus <Diane.Kraus@rotherham.gov.uk> 
Subject: Evidence in support of our application 
 
Dear Diane, 
Please find attached our statement regarding the recent leaflet circulation and the subsequent 
community response. 
We wish to submit this as additional evidence in support of our current variation application. 
We believe it is relevant context for the Sub-Committee, particularly in demonstrating the level 
of community support for the venue and the proactive steps we have taken since the leaflet 
was distributed, including the appointment of a permanent door supervisor to monitor both 
behaviour and noise levels. 
We respectfully request that this statement is included within the papers for consideration as 
part of our application. 
Kind regards 
Claire 
 
 

Community Response to Leaflet Circulated – Variation Application 

Dear Licensing Team, 

We write in relation to the leaflet recently circulated to local residents concerning 
our variation application for Wigtox Lounge, 33 South Street. 

It has come to our attention that this leaflet was delivered widely within the 
surrounding area. Based on the information available to us, we understand that it 
was distributed to approximately 1,000 households and was clearly intended to 
encourage residents to submit objections to our application. 

However, the outcome has been quite the opposite. 

Despite the leaflet promoting negative objections, the response from the wider 
community has been overwhelmingly supportive of our venue and our application. 
The substantial number of emails of support the licensing department have received 
are followed directly after the leaflet distribution. 

To date: 

• We have received a very low amount of negative representations to date and 
we believe these are to due the false statements advertised on the leaflet. 

• We have received well in excess of 100 emails in support of our application. 
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We respectfully submit that this level of positive engagement is highly significant. The 
volume of support substantially outweighs the objections and demonstrates that the 
majority of residents value the venue, support its management, and recognise the 
positive contribution it makes to the area. 

Importantly, rather than responding defensively to the leaflet, we have responded 
constructively. 

Since the leaflet was circulated, we have appointed a door supervisor on a 
permanent basis. The door supervisor will be employed every Friday and Saturday 
evening. Their role is not limited to preventing disorder; it includes proactive 
monitoring of customer behaviour, supervision of the front patio area, and 
monitoring and managing noise levels to ensure that the venue operates responsibly 
and in consideration of neighbouring residents. 

This demonstrates our ongoing commitment to the licensing objectives, particularly 
the prevention of public nuisance and the prevention of crime and disorder. 

While the leaflet presents a strongly worded and one-sided narrative, the broader 
community response and the proactive steps we have taken show that the premises 
is managed responsibly and continues to evolve positively. 

We respectfully ask that the Licensing Sub-Committee consider the proportionality of 
the objections against the significant level of community support and the enhanced 
management measures now in place 

Our intention remains to operate responsibly, support the local area, and work 
constructively with residents and the Council. 

Should the Sub-Committee require copies of the supporting representations for the 
record, we would be pleased to provide them. 

Kind regards, 

Carl Clayton 
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Supporting Information – Documentation 11 
From: Carl Clayton <wigtoxlounge@mail.com>  
Sent: 19 February 2026 16:13 
To: Diane Kraus <Diane.Kraus@rotherham.gov.uk> 
Subject: Evidence in support of our application 
 
Good afternoon Diane, 
  
Please find attached another document that we would like to submit as evidence in support 
of our application. 
  
Kind regards 
Claire 
 

Statement Regarding Isolated Incidents – Licensing 
Submission 

The Lounge – 33 South Street, Rawmarsh 
 
 
We respectfully wish to address concerns raised in relation to a small number of isolated 
incidents connected to our premises. One incident in particular, dated 06.02.26, has been 
openly referenced by us within our supporting evidence. We have deliberately included this 
information to demonstrate transparency, accountability, and responsible management. 
 
We have provided full disclosure in relation to this matter and have evidenced that it was 
properly recorded in our incident log, addressed immediately by staff, and subsequently 
reviewed by management in accordance with our established procedures. 
 
Following the incident: 
 
• The matter was formally logged in line with our incident recording procedures 
• Staff intervened promptly and proportionately at the time 
• A refresher briefing was delivered to reinforce staff responsibilities and expectations 
• The individuals involved were barred from the premises 
• Those individuals have since contacted us to apologise for their behaviour 
 
This demonstrates not a failure of management, but that our systems operated exactly as 
intended — issues were identified, controlled, recorded, and preventative action was taken 
to minimise any risk of recurrence. 
 
Licensed premises are environments where members of the public gather. While isolated 
incidents can occur in venues of this nature, the appropriate consideration for the Licensing 
Sub-Committee is whether the premises is responsibly managed and whether the licensing 
objectives are being effectively promoted. 
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We do not believe that these isolated incidents should be held against us. Such incidents 
can arise in venues like ours despite best efforts. Whilst we cannot guarantee that an 
incident will never occur, we can confidently guarantee that our management systems, staff 
training, and operational procedures are robust and capable of handling situations 
efficiently, proportionately, and in full accordance with our legal responsibilities. 
 
It is also important to recognise the longstanding history of the premises. The venue has 
operated as a public house for many years and has historically traded during later hours. 
Residents living on the street are aware that the property has always been a licensed venue. 
Equally, any new purchaser of property on the street would reasonably be aware, prior to 
purchase, that the premises is a public house operating under a premises licence. 
 
That said, we remain committed to being community-focused and to maintaining positive 
relationships with neighbouring residents. We actively seek to operate as a good neighbour, 
balancing the lawful operation of a licensed venue with our responsibilities to prevent 
nuisance and promote the licensing objectives. 
 
In this case: 
 
• There is no evidence of a pattern of disorder 
• There is no recurrence of similar behaviour 
• There is no failure of management systems 
• There is clear evidence of proactive intervention and preventative action 
 
We respectfully submit that it would be disproportionate to attribute significant weight to a 
small number of isolated incidents when viewed against the substantial number of trading 
hours, customer footfall, the historic nature of the premises, and the overall compliant 
operating history. 
 
Rather than indicating concern, the incident dated 06.02.26 evidences that our management 
structure is effective, our staff are trained and responsive, and appropriate measures are 
implemented immediately when required. 
 
We remain fully committed to promoting the licensing objectives, particularly: 
 
• The prevention of crime and disorder 
• The prevention of public nuisance 
• Public safety 
• The protection of children from harm 
 
The Lounge continues to operate as a structured, responsible, and community-focused 
venue, and we remain committed to working constructively with all responsible authorities. 
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Supporting Information – Documentation 12 
From: Carl Clayton <wigtoxlounge@mail.com>  
Sent: 19 February 2026 16:27 
To: Diane Kraus <Diane.Kraus@rotherham.gov.uk> 
Subject: Evidence in support of our application 
 
Good afternoon, 
  
Please find attached a document we would also like to add as evidence in support of our 
application. 
  
Kind regards 
Claire 
 

 

Formal Statement Regarding Ongoing Residential 
Disturbance 

 
To Whom It May Concern, 
 
We wish to formally raise awareness of ongoing disturbance originating from a residential 
property located on the same street as our venue. 
 
Over a period of time, there have been repeated occasions where: 
 
• Loud music has been played late into the evening from the residential property 
• Multiple vehicles have been arriving and leaving at regular intervals 
• Vehicles have been observed driving at excessive speed up and down the street 
• General noise disturbance has occurred unrelated to our trading activities 
 
These occurrences have taken place independently of our venue operations and, in some 
instances, on evenings when our premises was either closed or operating without 
entertainment. 
 
We would also like to clarify that the incident already submitted as supporting evidence 
dated 13.02.26, relating to loud music emanating from vehicles parked in close proximity to 
our venue, was directly connected to activity associated with gatherings at this residential 
property. 
 
The disturbance on that date was not caused by our venue, our customers, or our 
entertainment. We logged the incident responsibly as it created disruption on the street, and 
we wanted to ensure transparency and accurate record-keeping. However, we feel it is 
important to make clear that the source of that disturbance was external to our business 
operations. 
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We are raising this matter because we are concerned that complaints relating to general 
street noise may incorrectly be attributed to our venue, when in fact the source may be 
unrelated residential activity. 
 
As responsible operators, we: 
 
• Operate under a formal Noise Management Plan 
• Monitor customer arrival and dispersal 
• Employ SIA-licensed door supervision on peak evenings 
• Log and document incidents appropriately 
• Proactively manage external areas during trading hours 
 
We take our responsibilities to local residents extremely seriously and have invested 
significant time, cost and operational measures to ensure our venue is managed in a 
controlled, respectful and neighbour-conscious manner. 
 
We respectfully request that, when reviewing any complaints, full consideration is given to 
other potential sources of disturbance within the street so that our venue is not unfairly 
associated with activity beyond our control. 
 
This statement is submitted in good faith to assist in providing a balanced and accurate 
understanding of the wider context of the area. 
 
Kind regards 
Carl Clayton 
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Supporting Information – Documentation 13 

 
From: Carl Clayton <wigtoxlounge@mail.com>  
Sent: 25 February 2026 10:08 
To: Diane Kraus <Diane.Kraus@rotherham.gov.uk> 
Subject: Conduct of Certain Residents & Noise Recording Concerns 
 
Dear Diane, 
 
We are writing to formally make you aware of a matter that has recently come to our 
attention. 
 
We have been informed that two residents from the street have been walking up to 
the immediate vicinity of our premises and recording audio and video footage of the 
venue from close proximity. 
 
We feel it is important to raise this with you, as recordings taken directly outside or 
immediately adjacent to the building will naturally capture a different sound level to 
that experienced from within their own residential properties. We are concerned that 
such recordings, if submitted as evidence, may not accurately reflect the true impact 
of our operations from inside a dwelling and could therefore present a distorted 
impression of noise levels. 
 
For clarity, we remain fully committed to operating responsibly and in line with our 
Noise Management Plan. We have recently strengthened our procedures further, 
including the appointment of a permanent door supervisor on Fridays and Saturdays, 
who also monitors the front patio area and general noise levels externally. 
 
We also believe that the individuals involved may be the same persons responsible 
for the leaflet that was widely circulated within the area encouraging objections. In 
light of this, we are concerned that these actions form part of a continued pattern 
intended to generate complaints rather than reflect genuine nuisance. 
 
We of course respect residents’ rights to raise concerns; however, we feel it is 
appropriate that you are aware of the context surrounding any potential recordings 
that may be submitted. 
 
We remain fully open to constructive dialogue and continue to welcome any 
opportunity to work positively with both the licensing authority and local residents. 
 
We would also like to submit the above as evidence in support of application. 
Kind regards, 
 
Helen & Carl Clayton 
Wigtox Lounge 
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Supporting Information – Documentation 14 
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